General Terms of Operation of the Service

These General Terms of Operation of the Service
(hereinafter referred to as the General Terms)
cover the Parties’ relations arising when a
Customer uses the Service to render services
involving the transportation of passengers and
baggage by a passenger taxi or other services,
including delivery services, in the territory of
Armenia
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1. Definitions

Request - information on a potential demand for
services involving the transportation of
passengers and baggage by a passenger taxi
(automobile transportations of passengers by
taxis) or other services, including delivery
services, placed by a User within the Service.

Notice - information on the Request placed by the
User on the Service and sent by Yandex to the
Customer.

Confirmation - a notice sent by the Customer to
Yandex to inform that the Customer is ready to
render the services listed in the Request.

Tariff of Yandex.Taxi - maximum tariffs approved
by the Parties for services involving the
transportation of passengers and baggage by a
passenger taxi or other services, including
delivery services, for additional services rendered
by the Customer and ordered by the User through
the Service.

Customer - a legal entity or individual
entrepreneur rendering services involving the
transportation of passengers and baggage by a
passenger taxi (engaged in automobile
transportations of passengers by taxis) or other
services, including delivery services, according to
applicable laws.

The Partner Web Interface - a functional part of
the Service available to the Customer after
authorization using the Customer’s login and
password, helping the Customer make settings for
the Service to fit its preferences, in view of
available options, remotely interact with Yandex
hereunder, and providing access to the Service
usage statistics and to the Statistics Data.

“Hot Hours” coefficient - a coefficient applied to
values of the Tariff of Yandex.Taxi (except for
“Additional Services”) as and when prescribed by
Section 7 hereof.

Customer Account - a unique ID number assigned
to the Customer that is used to maintain a single
consolidated record of the Services provided by
Yandex, payments for the Services and any
outstanding amounts due from the Customer for
the Services that have been delivered under the
Agreement but remain unpaid. The Customer
Account is created automatically upon the first
Subscription Fee payment made by the Customer
under the Agreement. The Customer Account is
designed for administrative purposes only and
may not be used as a settlement or bank account.
Subscription Fee - an advance payment towards
the cost of the Services under the Agreement.
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Minimum Monthly Payment - the minimum cost of
the Services (remuneration amount) payable to
Yandex in the Accounting Period as set out herein.
Customer Account Subscription Fee Reservation -
allocation of funds in the amount equal to the
Minimum Monthly Payment (from the Customer's
advance payments) to be made by Yandex in order
for the same to be subsequently debited from the
Customer Account as payment for the Services
rendered.

Crediting the Customer Account - the Customer's
advance payments to Yandex's settlement account
against invoices issued by Yandex.

Debiting the Customer Account - application by
Yandex of the Customer's advances towards
payment for the Services on an ongoing basis.

Customer Account Balance - the difference, at any
given time, between the amount of funds credited
to the Customer Account prior to such time, and
the amount of funds debited from the Customer
Account prior to such time.
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2. The Customer and/or a Driver - herein the
Parties agreed that the Driver shall act as an
authorized representative of the Customer - shall
send to Yandex the following data for Yandex to
render the Services:

2.1. Taxi location data (GPS tracks). Data on all
employed Taxis is transferred continuously,
without being linked to orders. The Customer is
for the relevance of the said data;

2.2. Taxi status data. Data on all employed Taxis
are transferred continuously, without being linked
to orders;

2.3. Driver profile:

e full name,

* taxpayer identification number or number of
social services (social card),

e date of birth,

* place of birth,

* gender,

* citizenship,

e driver’s photo,

* registration address,

* scanned copies of passport pages with the above
personal details, as may be requested by Yandex,
* driving license details:

» family name, first name,

* date and place of birth,

* date of expiry,

* subdivision that has issued the license,

* license series and number,

* region, where the license has been issued,

* category (several categories are possible),

* scanned duplex copy of the driving license, as
may be requested by Yandex,

* driver’s contact details (phone number).

2.4. Taxi data (not applicable to drivers using the
Customer’s vehicles to fulfill orders):

* license plate No.;

* vehicle make (according to the vehicle
registration certificate);

* year of manufacture (according to the vehicle
registration certificate);

 vehicle color;

* scanned copy of the vehicle registration
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certificate (duplex), as may be requested by
Yandex;

* vehicle photos.

* vehicle load capacity (in tons);

* the capacity of a cargo compartment (in
centimeters).

2.5. “Black list” of Users’ phone numbers
(optional).

2.6. Yandex shall process personal details of
drivers made available by the Customer as
prescribed by the Agreement and shall be liable
for their storage and handling in accordance with
applicable laws.

2.7. If contractual relations with a Driver are
terminated / modified, the Customer undertakes to
notify Yandex thereof promptly and amend the
Driver’s details in the Service’s information
system as appropriate. If the above obligations are
violated, the Customer undertakes to pay all
damages of Yandex resulting from such violations
within five (5) working days from the time Yandex
submitted the relevant request and assist Yandex
at all costs in settling claims made to the latter
with regard to such violations.

2.8. The Customer undertakes to secure Drivers’
written authorization (consent) to receive
promotional and informational messages and keep
the said consents for the duration of the
Agreement and five (5) subsequent years and
submit them to Yandex upon its request within one
(1) working day of Yandex's relevant request. If
the Customer receives a written withdrawal of
consent from a Driver, it undertakes to notify
Yandex thereof within one working day.

2.9. If the Customer fails to respect the
warranties specified in cl. 2.8 of these General
Terms, which results in complaints, claims,
penalties and/or actions brought against Yandex
by any third parties, the Customer undertakes to
settle the said complaints, claims and/or actions
by own efforts and at own expense and indemnify
Yandex for the losses incurred.

2.10. In case the Customer receives, including via
email, from Yandex a request based on
passenger’s/User’s request indicating an accident,
occurred during the trip under the Order
(including road traffic accident, other accident,
causing threat to life, health and/or property of
the passenger/User), the Customer must provide
Yandex with the requested information and
documents, related to such accident (including
documents issued by the State Traffic Safety
Inspectorate or other authorized body in respect
of the accident - in case of the accident qualified
as the road traffic accident). Such information and
documents could be provided to the
passenger/User.
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2.7. The Customer shall respond to Yandex's
requests via e-mail regarding the User/Driver
inquiries, with the exception of those listed below,
within 24 hours from the moment they are sent in
order to resolve conflict situations and, if
necessary, to pay compensation for the damage
caused to the User, as well as to inform Yandex of
the measures taken.

The Customer shall take measures listed above in
this paragraph within 12 hours of receiving the
User's inquiry if it is related to one of the
following issues:
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double payment for the Customer 's services
(directly in cash to the Customer and non-cash
payment to Yandex using the methods provided by
the Service);

- cost of services provided by the Customer
exceeds the maximum Yandex.Taxi fare;

Driver refused to give the discount agreed by
the Parties;

any actions of the Driver that led to an
increase in the pre-calculated cost of the
Customer 's services reported to the User (change
of the route, etc.);

all other User inquiries related to material
losses caused by the Driver's actions.
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3. The Parties approved the following procedure
for making, transferring and executing Requests
of Users

3.1. Request Making

By default, the User is prompted to send a
Request through the Service to all Customers,
which vehicles match the Request criteria, being
able to choose certain Customers at own
discretion.

Once the User places the Request, Yandex will
send a Notice to Customers.

3.2. The Notice sent to Customers can contain the
following information:

* unique Taxi numbers (IDs assigned by the
Service) matching the Request criteria;

* distance in kilometers by the shortest route;

» estimated time, by the shortest route, to the Taxi
pick-up place specified by the User in the Request
in view of traffic jams, in minutes;

» Tariff category chosen by the User;

* pick-up place (coordinates and the relevant
address)/ the place of commencement of rendering
the service;

* pick-up time, within which a Taxi shall arrive/
the time of commencement of rendering the
service;

* additional requirements to a vehicle, if any;
* comments, if the User added any.

The Service can send several Notices for one
Request at intervals of 30 seconds or more.

The Parties agree that a Request can in the first
place be sent to Customers with Drivers/Taxis
meeting the following criteria:

- Taxis meet the Branded Taxi requirements set
out in Clause 8.1. hereof.

3.3. Actions of the Customer, When It Receives the
Notice

» The Customer shall notify Drivers of the Notice
received.

e The Customer shall choose a Driver with the
same priority as given to process requests for
services received from other sources.
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3.2. SwpuhSpwdwnpnnitiphtninunpyyuoédwinignidpyup
nntywupniwbhtmlywmbntunynipniin.

e mwpuhhhwmljugyuoéwthwmwljuwthwdwnitp (dnyhw
Juwiwgdwihudwpumpyuwddwnwyni pyuiiynnihg) Mwwmybn
hywthwhpttphthwdwwwmwuhuiw,

e htinwynnnipintipyhindtumpbpndudttwjupnéwtwwwn
hny,

e wdkbhwlwpdawiuyupnhnydnmwynpdudwtwnpnuy itk
nny OgumwwmhpnoynnihgAwuwmybpnidiipyuwdtiumbjuyunhg
“hwipy wnibnyadwbwwwnhwjht
hugwtinidtbnp,

* Oguwwmnhnpnoynnihgpiimpyuwduwjugihmbuwln,

e tumbiniyuynpn (Ynnpnhbwnmbtpphudwywnwuhiw thw
ughtill)/ownwynipyutdumnigdutdtly btwunyhyuynn,

e tumbnidwdwbwlynp, nphptpwugpnidSwpuhiydwdiwih/u
wnwjnipjwidunnigduidtlybwunpyhdudwbwln,

o Utiphbuwyhipugnighyyywhwtigtiin, wnjuwynipjuintuypnid

. Uty wpwbnipnititpn, wnjuwnipjuintwypnid:
OSwnuwynipjniipyupnnninunlbdhputhbwinignidutndt
UNwwmybnhhwdwnp 30 Lwybihjupyyubttphdhewljugpnid:

Unnutpphwdwaw)nidtl, npyuwmybkppupnnfunwehiiht
nehinimupyytjupnpnibpnyjudnwpuhttipnjuytSwpuh
Spwdwnpnnibnh, npntphudiwwywmwuhiwbinidtihbnly
wywuthw hpht.

- Swpuhttpphudiwywmwupwbnidtipptinuyhbmwpuhh
wwhwietbnhl vwhuywaywounytih 8.1 Yhwmny:

3.3. SwpuhSpwdwnpnnhgnpéwnnypitnn, tpnpunwugynidke
Owlnigniin

e SupuhSpwdwnpnnpubmpbntnjuljywhhyunpnpnitpnhau
mugyudNwmybnphdwuht

e Swpuhmpwdwnpnnpytmpkpntumphyunpnpnhbnytunwe
twhbtinpnipjudp, htywtuwunpnipttphnnihgdwnuynt
pIwiNwuwmytphdudwbtwl:

e Gptdunpnpnpyuumpuunmtjunwuntwunmytinn, Swbnigd
whdbolipyuowyuydwhttphhwdwaw)t, SwpuhSpwdwnnnn
npuntintwgtnidtundwuht8wintpuht:

3.4. Mwuwmytnhthnhuwblgnid
SwinbpupwjundwmtpynyplimpnidtSwpuhSpwdwnnnn)
htuJdwpnpnh, npnipyunubuitNunytnphpujutwgibn
LUwuhtNwunybp hwdwawi8wlintpuhwignphpudibtnh:
ChampyuwoSwpuhSpwdwnpnnpunmudwNwumybphpninpiw
tpudwubbtpn.

o Lhmpyuomwpuhhwhwmwjuwithwdwnn,
°cOgumwwmhnpnohtinwhinuwhwdwnpn,
°oOgmwwmhnpneowiniin wnjuynipjuintwpnid,
°cOgumwwmhnpnoptmpwouwughtip,




* If the Driver is ready to execute the Request in
accordance with the terms specified in the Notice,
the Customer informs Yandex thereof.

3.4. Request Transferring

Yandex automatically determines a Customer and
Driver, which will receive the Request for
execution, according to Yandex’s algorithms.

The Customer chosen will receive full details of
the Request:

o unique number of the chosen Taxi;

o phone number of the User;

o name of the User, if any;

o Tariff category chosen by the User;

o pick-up place and route, if any (coordinates and
the relevant address)/ the place of commencement
of rendering the service;

o pick-up time, within which the Taxi shall
arrive/the time of commencement of rendering the
service;

o additional requirements to the vehicle, if any;
o comments, if any.

In response to full details of the Request, the
Customer shall send a Confirmation to Yandex, or
inform of its inability to render the services listed
in the Request. The Confirmation means that the
Customer is ready to render the services listed in
the Request to the User in full and under the
terms specified in the Request. Upon receipt of
the Confirmation by Yandex, the Request is
deemed to have been accepted by the Customer
for execution. If the Customer refuses to execute
the Request, Yandex will continue to search for
another Customer to execute the Request.

Once Yandex has sent full details of the Request to
the Customer, and the Customer has sent the
Confirmation to Yandex, the Customer shall
communicate with the User independently
(without the participation of Yandex) according to
rules for the provision of services adopted by the
Customer. The Customer shall render the services
listed in the Request according to applicable
legislative requirements (including, but not limited
to laws on the transportation of passengers by
taxis and consumer protection laws) and these
General Terms of Operation of the Service.

Upon confirmation of the Request, the Customer’s
dispatch office shall further coordinate actions of
the Driver and the User.

3.5. Information on the Execution of the Request

Upon receipt of the Request, the Customer shall
further coordinate a meeting of the Driver with
the User and the provision of the services listed in
the Request to the User. The Customer shall send
to Yandex the following information:

* details of the Driver;

o Lumbtiniuyppliwunuwynipjutnbtuypnid@uiuyyunhn (Ynn
nnhtwnttnpthwughkt)/dwnwyni pjutdumnigdwtdtytwn
Uhyuynp,

odwdwbwln, nphnpipwgpniinwpuhihwubhiumbiniguwy
n/dwnuyni pjuiidunn gdwtdtytwunpyhdudwbwlyp,
oUtiptiwyhjpugnighyuyywhwbettin, wnjuwynipjuintwypnid

,

o Utjtwpwtnipyniititin, wnjuynipjuintwpnid:

PywwnwupwtunwugjudNumytphdwipudwuibpnh Swpu

hSpwdwnpnnp<wumwmnidkninupynid8wbntipuhtjudnm
tnjwtwywhnidytnohtthuMwwmytpnidipyuddwnwynipinii

tppuuwnnigbniwhtwnhinipyuidwuht: Qwumwmnidp

towhwlnidl, npSwpuhSpudwnpnnpuuwumpuumtOgumunp
nnondwnnighiyuwmyhpyuwdsswnuynipjniinuwdpnnoni pjud
plLDAwmytpnhwywhwietbnhthwdwwwmwuhiwl: 3wbhntpu

hynnuihg<wumwmnipunmwbiwnightmnhwdwpynidk, npS
wpuhSpudwnpnnininni g FAumybppunmwupdwdhudwun
: GprtSwpuhSpwdwnpnnphpwdwnynidbEhpuwjwbwgbb;w
wmytinp, BwintpuppwpniiwynidbthbnptjuySwpuhSpudw
nnnnh Awwnybpihpuwiwgbbinihudwn:

SwinbpuhynnihgMwwmytinphwdpnnewjuitdwbpnudwuitnp
SwpuhSpwdwnpnnhininupyytnighybnehthunnithg<wu
mwwnniypunwdwnightinn, SwpuhSpwdwnnnnputluhu (
wnwig3winbtpuhdwulwygnipjul) juyk<wunmwmni dOqg
nmwmhpnohbin hwdwawtSwpuhSpwdwnpnnnhynnihgnbn
n1L0ywoswnuynipinLhdtphiumnigdutjutntbtph: Swpu
hSpwudwnnnnpdwmnignidEFAwmybnnidipyudédunwynipin
Lubtpphwdwauwytyhpuntihopttunpujutywhwbettnh (4
tpwnjwy, puygsuwhdwwthwybinyg, mwupuhdbtptbwitpny
ninlinpdtphmbnuihnhunidpliuywnnn Gbiphwwpmuwbinipy
niipuwhdwbnnonkipitinny) Lunytdwnuwynipinihdtphbnp
wliwbwgdw L inhwinipQuwydwbbtnh:
Mwwmnytinph<wunmwmni thghimnSwpuhSpwdwnpnnnhnhuwb
nytpuwhtgpuutyyuyphwdwjupgnidbtdwunnpnhtOgumuwun
hpnohttmwquagnnonnnipinLhbtpn:

3.5. Muwmytphjumnmwupdutytpuptpyumbtnbjuwmynipinih
MuwwmnytpnpunuiunightimnSwpuhSpuwdwnpnyphudwjun
gnidtdwupnpnhlOgmuwmhnpnohwinhwynidpbAwmytpnida
bywodwnwynipinLbitphtwmnigni ttOgumwmhnnen: Swipu
hSpwdwnnnnpniqunpynidE8wbntpuhhtnlywmbntjwuwm
Unipiniin.

o Junnpnhytpuwpbpyupdwdpudwubtpn,

e Swpuhhytpwpbpuwdwbtpwdwubtpn, dhpunjuiybnwly
wihwdwnpwbhop, wpmwnpdwbwmwnhb, gnybn,

e SwnwynipnLiitphjupgquyhwuljhugnutputitpn”
oJunnid - nkwhOgumuwwmbtpéwtwwwnhhb,

cumqwuniy - dudwinidipwtwyusyuwyn, uyuunidOgumu
whnpnen,

othnpuwnpnid - Oguwwhnpngpntiwyhipwiwlyuwéuypthnpu
wnnpniy,

cwjuwpumnid - Mumytppunmwnyuok: Yyujupguyhawyn
thnhuwigynidtnininpni pyubwndtphhttndhwuht,

osinunnid- MwwmybknpgstnunyynidtSwpuhSpwdwnpnnh
ynnuhg tptnyOguwumhpngynnihgAwwnytnhghpudwnyby
nilinpuyumunitnhdwuhf,
odwhunnniy - MuwmybnpebnyuithwdwnynidSwpuhSpwdw
npnnhynnuihg, pugh “sbnupynid” Jhmniduwhdwtuowyu
mawnh: GptSwpuhSpwdwnpnnhizhhwennynidmtintijugh
bt hignitOgmuwwmbnphpudwupynidAwmytphg, wybhwdwp
Jh “auhunnniy”:




* details of the Taxi, including license plate
number, year of manufacture, color;

* services status signals:

o driving - on the way to the User;

o waiting - arrived to the place of destination,
waiting for the User;

o transporting - taking the User to the place of
destination;

o complete - the Order was fulfilled. This status
shall be transferred along withthe trip cost;

o cancelled - the Order was cancelled by the
Customer referring to the User’s withdrawal of the
Order and indicating reasons of the withdrawal;

o failed - the Order was cancelled by the
Customer for any reason except as described in
the “cancelled” clause. If the Customer failed to
inform why the User had withdrawn the Order,
such an Order shall be treated as “failed”.

3.6. Request Cancelling
The Service shall inform the Customer of the
cancellation of the Request, if:

* the Request was cancelled by the User;
* the Request was transferred to another
Customer.

3.6. Mwwmytinhginunyniyd
OSwnwjnipinLipmbntjugtnidtSwpuhSpwdwnpnnhtAwmn
Jtphstinyuihwdwnpytnidwuhi, tpt’

* MuunybtppstinupyytifOguuwhpneynnuhg,

e MuwmytpnthnhuwtgybjtuwySwpuhSpwdwnnnnh:

4. Requirements to the Customer
The below list of requirements is binding upon
Customers.

4. SwpuhSpwdwnpnnhbbbpnuyugynnuuwhwiietiin
UwmnplLitpuyugyuowyuwhwiigttinhguypyuwnmuwnhpkSw
puhSpwdwnnnnitphhwdwn:

4.1. Requirements to Customers

* The Customershall continuously transfer Taxi
location data (GPS tracks) to the Service and block
the transfer of deliberately false GPS tracks;

* available procedure needed to properly control
technical conditions of Taxis before they leave for
work and pre-trip medical check-ups of drivers;

* keep the contact email address specified in the
Partner Web Interface up-to-date, as well as
guarantee access to the specified mailbox only to
persons authorized by the Customer to cooperate
with Yandex on all issues related to the execution,
modification, termination and discharge of the
Contract;

» compliance with other requirements stipulated
by laws.

4.1. SwpuhSnpwdwnnnnhbdtpyuwwugynnuuwhwbebtin

e SwpuhSnpwdwnpnnpSwnwnipjuinpunniowljupwupthn
hwblgnidbmwpuhhgumbybnimyyubtpn (GPS tracks) llwipg
tpuhwnidtnhwmwynpnipjudpupuw ttpuyugywd GPS tr
acks-hthnpuwtigniup,

e whhpwdtpninittbwhwuwbbihgnpéntpwgmwupuhhnt
hthjujutdhwhyumpwytnunyytpwhujdwthwdwunpd
hiiylLbpuwbguphimmwiphgbwniyuwhputhtysunininpnipn
Lupyunnpnibphpdoyujuwbgatdwdhpujutugdwihwdwn,

e wlimniwyhGwunidywhywibnbmwjnuhttutiah dnp
ontytpuwhtytp-htwmbndbjunidtipyuoshtjmpntiughtthnumhp
hwughl, htywbubwl tpwphiwynnptiipywothnumuyhthwug
thhwuwbbhnipinibndhuwybuwybwbawbghwdwn, nypbpihw
gnpytttSwpuhBwnwnipjuiynnihgNuyiuttugnphjumw
ndwl, thnthnhunipjwi, nuodwl, nunupbgdwihtmyjuwyuw
opninphwngtnny3wintpuhhtmhnhugnpéwlgtin,

e wjywwhwaettphhtmhwdiwwwmwuhiwini pyniipuwhdw
tynidtontlplbtnny:

4.2. Requirements to Drivers and Taxis

» Taxis shall be equipped with at least two safety
bags as a standard;

* Drivers’ driving experience shall be at least
three (3) years;

* each vehicle used as a passenger taxi shall have
a permit / license / another document required by
applicable laws to be engaged in the
transportation of passengers and baggage by a
passenger taxi;

* the Driver's rating determined according to the
rules posted online at: http://driver.yandex/ shall
be no less than 4 out of 5 points;

* the Driver’s order performance index
determined according to the rules posted online

4.2. JupnpnitphtltSwpuhtbnhbttnuywugynnuuhwaett
n
e Swpuhitppnpuytiuyjuthwthyytmptuwywhnyjuohttiwun
tJwuqbttnyniuttyunubtgnipjuipunahyutny,

o Jupnpppybmpkni tkhwwntywqitintp (3) mupjujwpn

nnwljutthnna,

e nipwpwiynipdtphtow, npbogumugnpoynivknpuyudwinn
wwmwnunwpuh, whnpknitbbwpnijjnynipeinih / thgtbqghw/,

wythwunwpnine uwhdwijwohpuntihopklpibtnny ninn
Juodwpnuumuwnp-mwpuhdbptiwinyninunpbtphlinintptnh
mbnuwhnpudwn:

o Junnpnhgbwhwnwlwin vwhdwdjushudwduyh http://
driver.vandex/ljujpnidungwighpuuwwnpwuljuwoéubnbttnh
whwmphhtthnyyuwlwupwd 5-hg 4 vhwynp,

o JunnpnhAwwybphjunwupdwihinbpun uvwhdwbdywshw
dwawyl http://driver.yvandex/jujpnidunguighpuwywpulyy
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at: http://driver.vandex/ shall be no less than 50;

» Drivers and Taxis shall meet other legislative
requirements, including laws on the transportation
of passengers and baggage by passenger taxis or
on rendering other services, including delivery
services, and these General Terms.

If not all Taxis / Drivers of the Customer meet the
above conditions and if Yandex finds results of the
testing specified below in this clause
unsatisfactory, only the Taxis / Drivers meeting
requirements of the Service shall be permitted to
work with the Service.

The Services rendered by Yandex to the Customer
under the Agreement include the consulting and
testing of Drivers referred to by the Customer on
how to fulfill Requests received via Yandex.Taxi,
how to work with Yandex.Taxi software and other
issues associated with Yandex.Taxi.

wowbnbttnhytwmphhtthnyywljuupwi 50,

e JupnpnitpplSwpuhitppuytmptywhwywtbtwgonttun
npuluiywhwieltinp, thkpwnjudupnnuumwp-mwpuhdtpt
wynyninnpitnhlninbptinhnbnuithnppdwtpudugdwunwy
nipinLiitnh, Ghpunuwunwpiwtdéwnwnipnititnhdum
nigdwipytipwptnnnontiipbtipnLuyul nhwinipMuydw bt
tnn:
Swnuwjnipjuipneow il itpnidpnyjumnpynidtupuwmbtdh
w)i0wnwnipjuiyuwhwheibnppuyupunnnSwpuhttphb/
Jwnpnnnitphi, GetSwpuhSpwdiwnpnnhngpninpnSwipuhitin
n/Jwunnpntnttbpwjunnpnidybpnngpuhbliipt8wbntpu
nbtppnpyuthnpéupiuwtwnnniipitpnphwdwnnidtubpw
Jwnpwn:
SwinbpuhnnihgSwpuhSpwdwnpnnnhtAwydwiugnnydw
mniLgyuoOwnwnipnLibttpptbpunnidtiytpohthuyinnithg
Jwnpnnpnibtphhunphpnumynipinidplithnpawpynidn” 8wan
tipu.SwpuhhthengnjumwgyuwdNumybtniphjumwnpdwa,
Swinbpu.Swpuhhopugpnyuphuyumnbnili8winbpu. Swpu
hhhtwwntgnnuythwpgtphytpwpbpywy:

4.3. General Requirements to Services Rendered
under the Service’s Requests

4.3. SwnwjnipjuiNuumytphypswiwitpnidtiumnigyud
OSwnwynipjniLiibphLinhwbni pyuwhwbelitin

4.3.1. The Customer undertakes to arrange for a
Taxi to be at the set place and time specified in
the Request.

4.3.2. The Customer undertakes to arrange for a
drivable and presentable Taxi to render services
under the Request.

4.3.3. The Customer undertakes to ensure the
compliance of Drivers’ professional qualities and
qualification and Taxis’ condition with the
requirements of this document and current
applicable laws.

4.3.4. The Customer undertakes to ensure that
services involving the transportation of
passengers and baggage by a passenger taxi or
other services, including delivery services, will be
rendered to the User as per tariffs that do not
exceed the maximum Tariff of Yandex.Taxi
approved by the Parties as well as within the
maximal trip/service cost calculated in accordance
with cl. 7 hereof. The time of free waiting for the
User by the Taxi Driver shall be no less

than three (3) minutes.

4.3.5. It is prohibited to confirm the Request (to
call) by phone, if the User is marked as “loyal” and
has less than 20% of cancelled taxi orders. Prior to
the pick-up, it is permissible to call the User
marked as “loyal” and having less than 20% of
cancelled orders, if there is a need to specify the
pick-up address or a driving route to the pick-up
place.

4.3.6. It is prohibited for the Driver’s software to
automatically transfer the “driving” status (left to
pick up). The Driver is only permitted to transfer
this status manually, when he actually left to
render services under the Request.

4.3.7. To ensure traffic safety when rendering
transportation services to the User, the Driver is

4.3.1. SwpuhSpwdwnpnnpuupumuynpynidtuwywhnyk Sw
puhhiipywoyuypnidldudwwyhihbtn Munytpniduwhy
wijwolwunpgny:

4.3.2. SwpuhSpwdwnpnnpuupumuynpynidEFlumybpnhnt
wpnLdbwhiwyumpuwunb tpplittybhtyumyuaSupuh dw
nwnipnLbbitphiwmnigdwthwudwnp:

4.3.3. SwpuhSpwdwnpnnpuupumuynpynidkEbpuphuwynntyg)
Jwnnpnbtphypndbuhntwnputtphnpwjuynpnidatinh
WLSwpuhibphmbthuthjujuigh@wihhuwiuwwywnmwuhiwbinip
pnLipuwjuthwunwpnpehbiptpughlyhpwntjhoptpttphww
hwhottnhb:

4.3.4. SwpuhSpwdwnpnnnpuuwpumwynpynidtbpwphuwynpty)
, npéwnwnipinLibtpn, npnbphtpunnidbbdupnumwunmu
puhutiptiwynyninnptbnhlinintpinhmbtnuhnhunidpyud
wydwnuynipinihttn, dtpunywunwpdwuiidunwnipiniih
tinn, Ogunwwmhnpnopywmnigytithwdwawyuwuwgbh, npnpy
hatipwquagnid3wanbkpu.Swpuhh Unnutphynnihghwumw
mywodwnwybjugnybuwjughiin, htyytutwl 7-nnijknndu
whdwtJwéyungnyhwpywunyuonininpnipjul/dwunuwynipe
Jwlwnwybiugnyydwnpn: SwpuhJdwnnpnhinnihgOgqumum
hnnetlwm iy dwnuywutjududwtwypshunnnihtbyuytjhpw
tthhtiq (5) nnwh:

4.3.5. UpgbpynidthwumwmbiMwumytpn (qubgwhwnpt)) hb
nwhununy, tphOgunuutpnipyuoktnpytu “hwjumwuphu”
lnilhwytihphygput 20% shnunjuomwpuhhAwwmytnitnp:
TLwhipwbhumbin, pnyjuwmnynidkquaquhwuntiOgumwwmhnp
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recommended to use no more than one technical
device taking orders. If Yandex or the Customer
receives repeated complaints from Users
associated with the violation of this
recommendation, Yandex may take measures
against the Customer specified in cl. 5 hereof.

4.3.8. The User’s rating of services rendered by
the Customer shall not be directly available to the
Driver. The average rating of services rendered
can be available to the Driver with a delay of no
less than twelve (12) hours.

4.3.9. The Customer undertakes to respond to
Users’ complaints filed by Users through the
Service within 24 hours of their receipt by the
Customer in the partner web interface to settle
conflict situations and, if needed, reimburse the
User for damage inflicted and inform Yandex of
measures taken.

4.3.10. The Customer undertakes to timely notify
the User that the Taxi will not arrive in time and
that the Taxi has been reassigned, no less than 10
minutes before the time the Taxi should arrive
according to the Confirmation of the Request.
4.3.11. To cancel the Request only in the event of
force majeure, except when cancelled at the
User’s initiative, and to notify the User of the
cancellation no less than 10 minutes before the
time the Taxi should arrive according to the
Confirmation of the Request.

4.3.12. The Customer undertakes, when rendering
services to the User, to adhere to applicable
consumer protection laws, inter alia, to inform the
consumer of the executor, its special permit
(license) number, the period of validity thereof and
the government body or state organization that
has issued this special permit (license).

4.3.13. The Customer shall pay for the Services by
way of crediting funds to the Customer Account.

4.3.14. Payment for the Services is effected by
Debiting the Customer Account for the amount to
be calculated in accordance with Clause 8 hereof.
4.3.15. Customer Account Subscription Fee
Reservation in the amount of the Minimum
Monthly Fee is made on the first day of the
Accounting Period. The Subscription Fee amount
so reserved shall count towards payment for the
Services.

4.3.16. To the extent the funds standing to the
credit of the Customer Account on the first day of
the Accounting Period are not sufficient for
Customer Account Subscription Fee Reservation,
Yandex will suspend the Services without prior
notice, provided that the Services shall be
resumed once the Customer credits its account
with amount sufficient for Subscription Fee
Reservation.

4.3.17. If at any given time within the Accounting
Period the Customer Account Balance becomes

non, nppipyuoknpuytiu “hwjuwmwnhd” Wnithwytihphspwd
20% stnupyyuoémwpuhhQuwuwmnytptbn, tephwihpwdtonkth
unwtghtiiumbinthwughiudadwbtwwwnhpntyhtiumbn
Ljuyn:

4.3.6. Ungbpynidtdwpnpnhépugnuyhthuwdwljungnyuwym
ndwwmbtpwnythnhut] “qupnid” jupguyhwlht (ntuyhhw
ugbh@uwiwwywnphht): Jwpnpnhipnyuwunnpyniibkdhuwytithnut
Twujupquyhwnabnpny, tpphwthwunwghdtly bt Fdwn
wynipinLhttppniumnigbintMumytphnbtwypnid:

4.3.7. Ogmwwmhnpnopnpuwiuynpunujhtibwnwynipinibitinh
dwmnnigduidudwtwtpplltbynipjuiutyunwuignipyubw
wwhnydwthwdwpdwpnpnhhunphnipntupynidogumugnp
otiNMwmybkntbnppinninnngsuygtih, pwbddbmbthudhiuyuwa
uwnp: GphidwinbtpupjudSwpuhSpudwunpnnpOgumuwmbnt
nhgumwanidEynlaynn pnnnphtn juwyuoswjuhwliabupw
nuluihhiwhimdiwihtm, Swinbpupjunnnktabniwnpytdhye
ngttpSwpuhSpwdwnpnnhnbtd uwhdwijwounyth 5-nnhn
njwodny:

4.3.8. SwpuhSpwdwnpnnhiwmniguddwnunipnihbtphg
twhwmniipnOgumwwmhnpnennihgdwnnpnhthwuwdtihyshly
wnnnhituidhowwtu: Uumniguodwnwynipiniiiiiphdh
ohlgbwhwnmwljubnyunnnthwuwbtihihbtdwpnpnhtnipw
gniiny nsyywljuupwinwubtnyny (12) dwd:

4.3.9. SwpuhSpwdwnpnnpuupmuynpynidbywmwuhuw
L) Oquumbptphpnnnpbtpht’ jpugyusdytipghtittiphuynnuihg
, SwnuwynipjwidhengnySwpuhSpwdwnnnnhinnihgumwi
winiLghtinn 24 dudjwnpipwgpnidgnpontlitnneytphimtin
Phjunidntdhymuwyhtthpuyhéwyatnhintodwthwdwn, lww
thpudtpwnni pjulintwpnidthnjuhwumni ghjOgumwumhnpnenw
wmbwnywdytwuhhwdwnplmbtntjught8wintpuhtiatnt
wnluodthengtinhdwuhb:

4.3.10. SmpuhSpwdwnpnnpuupumwynpbdudwiuyjhtowd
nigtiOgumwwmhnpnen, npSwpuhidudwtiwyhbshunnndwud
w bl Swpuhtthnhiwbgybifugyubah, npyyujuupwl 10 pn
whwnwewjbtdwuhg, tppSwpuhtwybmptdudwtbphwudwawy
tNuwmytphhwunmwndwb:
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pIuwidupdhtinudybnwuljutjunnygnp, npppinphtjkhunn
Lypnypumynipinitp (thghtghwb):

4.3.13. SmpuhSpwdwnpnnputnptyaunphdwnwynipjuwinh
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4.3.14. 0wnwnipjuiinhdugydwnnidphpujutugynidt 8-
nnybnnyuwhdwtyushwpyunlduwtjungnydwwhinpnhh
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negative, Yandex will suspend the Services
without prior notice.

4.3.18. The Services suspended by Yandex on the
ground set out in Clause 4.3.17 hereof will be
resumed in the Accounting Period after Yandex's
settlement account is credited with an amount to
bring the Customer Account Balance positive,
provided that the advance payment made by the
Customer shall in the first instance be applied
towards repayment of any debt for the Services
that have been delivered under the Agreement but
remain unpaid, whereas the remainder shall be
applied towards advance payments for the
Services.

4.3.19. On the last day of each monthly
Accounting Period, the Subscription Fee amount
reserved pursuant to Clause 4.3.15 hereof shall be
debited from the Customer Account in full towards
payment for the Services rendered in the
Accounting Period and shall not count towards the
Subscription Fee in the next Accounting Period.

4.3.20. If the Agreement is terminated, the
Subscription Fee amount reserved in the
Customer Account pursuant to Clause 4.3.15
hereof shall be debited towards payment for the
Services rendered in the Accounting Period and
shall not be refunded to the Customer.

4.4. In the case of cargo transportation according
to the Tariff Cargo, enter into a contract for
chartering a vehicle for cargo transportation for
time in writing, as well as ensure the availability
of a consignment note or a document confirming
the conformity of the cargo being sent to its
certificate. The terms of such an agreement are
determined by the Customer independently, but in
any case, should not contradict the requirements
of the current legislation of the Republic of
Armenia (article 635 of the Republic of Armenia
Civil code). The Customer undertakes to inform
the User or his representative of the terms of the
chartering agreement in accordance with the
legislation of the Republic of Armenia. If a
contract is concluded between the Customer and
the User on terms other than those specified
above, this agreement is governed by the
legislation of the Republic of Armenia and is
applied by the parties without the participation of
Yandex.

4.4.1. Cargo transportation according to the Tariff
Cargo shall be carried out only when accompanied
by the User or his representative in accordance
with the legislation of the Republic of Armenia.
When providing services, the Customer
undertakes to ensure that this condition can be
met.
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5. Suspension and Termination of Access of the
Customer to the Service

5. SwpuhSpwdwnnnnh SwnwjnipinLihgoquyknijuukgn
1dlnunupbgnid

'Yandex shall reserve the right to prevent the
Drivers/Taxis from accessing the Service, and/or
limit the functionality of the Services, and/or
suspend the provision of the Services to the
Customer in the following cases:

* for technical, technological or other reasons that
prevent the correct functioning of the Service and
during the time of elimination of such reasons;

* if there are repeated complaints from Users
about the Customer;

* the cost of transportation services/other services

SwinbpulihpuyniipbytpuwywhnidwungbyuthwEniwunw
inLpjuihuwuwitihnipiniipdunnpnitph/Udundbptiwbtp
hhwudwpl/juduwhdiwwhwbnidwnwnipyniabtphgnpd
wntuyhthtwnpwynnnipynititnn, W/judjuutghbniowunwy
nipjnLiitphiumnignidnSwpuhBGwnwynipjubn htwmlywn
twpbtpnid.

e Sthuhjulwd, mthuininghwjuijudwyumawnitnny,
nnniphunypinnunnidttownwynipjuityumputhpujwbwg
dwanlLwnuhuhywwméwnitphytpugdwthwdwpwthpud




rendered to the User was calculated as per tariff
exceeding the maximum Tariff of Yandex.Taxi
approved by the Parties;

* invalid data on Drivers and Taxis and Taxi
location were provided;

» the Customer violated its obligation to execute
Users’ Requests placed within the Service with the
same priority as given to orders received by the
Customer from other sources;

* Requests of the Service were executed
improperly;

* invalid data on cancelled Requests and reasons
of cancellations were provided at the initiative of
both the User and the Customer;

* Users’ personal information and phone numbers
were provided to third parties and/or calls were
made / text messages were sent from these phone
numbers, which content does not explicitly refer to
services rendered under Requests (spam,
advertising, etc.);

« fulfillment of fraudulently generated Requests
by the Driver, including Requests generated
independently by the Driver fulfilling the
Requests. It is understood however that Yandex
shall have the right to determine at its own
discretion whether a particular Request has been
generated in bad faith, and not to disclose the
algorithm for detecting fraudulently generated
Requests and for determining Drivers who
exercise independent generation of Requests to
the Customer;

» the Customer and/or the Driver performs other
unfair actions in relation to the Service. It is
understood however that Yandex shall have the
right to determine at Its own discretion whether a
particular action of the Customer, and/or the
Driver is unfair to the Service and not to disclose
the algorithm for detecting such actions to the
Customer. If the Customer's and/or Driver's unfair
actions have resulted in material losses incurred
by Yandex, including lost profits, Yandex shall
have the right to seek recovery of losses from the
Customer;

* rude, impolite behavior or misconduct of the
Driver towards the User and/or other passengers
of the Taxi;

* the Customer Account Balance is insufficient for
Customer Account Subscription Fee Reservation
on the first day of the Accounting Period;

* the Customer has outstanding payments due to
Yandex under the Agreement or any other
contract executed between the Customer and
Yandex;

* two or more complaints from the Drivers about
the Customer's violation of its financial obligations
to the Drivers;

* Customer's refusal to fulfill 75% or more of the
Requests (including Requests with a delivery
location or destination at airports, and/or within a
radius of 5 km from it, or Requests in other fare
zones determined by Yandex);

* other cases of violation of the obligations
stipulated in the Agreement by the
Customer/Driver and these General Terms.

If the Customer or Drivers of the Customer refuse
to be inspected by Yandex for the quality of
transportation or other services rendered to
Users, and if Yandex decides that the quality of
the Customer’s services, including services
rendered by a specific Driver, does not comply
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with the requirements of cl. 4.2 and 4.3 hereof,
Yandex may not permit specific Drivers to work
with the Service and/or may suspend Services
rendered to the Customer and/or terminate the
Contract unilaterally.

If it is revealed that the Customer failed to meet
the requirements of the Service specified in cl. 4
hereof, Yandex may exclude the Customer from
the list of Providers accepting Requests of the
Service by default and suspend Services rendered
to the Customer and/or terminate the Contract
unilaterally.

twphiwmbt) Swnwynipjuthtnl/yudjupnnEjuutgtSwp
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6. Procedure of Information Exchange (Data
Transfer)

6. Stntjwmynipjulithnpuwbwdwbgnponbpwgn (nyjwh
tinhthnhuwigniy)

Information specified in cl. 2, 3 hereof shall be
exchanged by means of the Service interface
through the interaction of Yandex servers and the
Customer.

Information specified in cl. 4, 5 hereof shall be
exchanged in the regular course of business by e-
mail.

2-nnlL 3-pnytmbtpnjuuwhiwijuémtnkjumynipinitpthnpu
wlwynidtdwnwyni pjuihtntpdbjuhithengny 8wtntpuh
utnytpbtpnhltSwpuhSpuwdwnpnnhthnpjugnponiitinipjuidh
ongny:

4-pnlL 5-pnybnbtpnnjuuwhdwbyuémtintjumynipiniipthnpu
wlwynidthEympnbwyhithnunhdhengnyptwjuiinbphqtt
ugnnénipwghdudwbwy:

7. Tariff of Yandex.Taxi

7. 8wmlntpu.Swpuhhuwljwughlin

To improve the quality of operation of the Service
for Users and partners of the Service, to attract
new Users of the Service and, consequently, to
increase the number of issued Requests in the
Service, and to enable Users to calculate the
trip/service cost in advance, the Parties
established the maximum Tariff of Yandex. Taxi
and the following procedure of the maximal
trip/service cost calculation.

The Parties agreed that the maximal trip/service
cost is calculated automatically by the algorithms
of the Service at the time of the Request’s
placement based on estimate of the trip’s/service’s
duration and length (taking into consideration
traffic jams and other applicable data of the route)
and the tariffs of the Customer reported to Yandex
or other indicators. The maximal trip/service cost
calculated in such way may be altered in case of
destination change, addition of the fee-based
waiting time or additional services.

The maximum Tariff of Yandex.Taxi as well as the
procedure of the maximal trip/service cost
calculation specified above shall only apply to
Users’ Requests placed within the Service and
shall not apply to orders received by the Customer
from other sources. In this respect, the Customer
may execute Users’ Requests placed within the
Service as per tariffs and costlower than the
maximum Tariff of Yandex.Taxi and calculated
maximal trip/service cost.

The amount of the maximum Tariff of Yandex.Taxi
was approved by the Parties in view of a vehicle
class, weekday and time of day, when
transportation or other services were rendered,
and other parameters.

The Parties agreed that the “Hot Hours”
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coefficient shall apply to the maximum Tariff of
Yandex.Taxi set herein to provide high-quality
service to Users and ensure the execution of the
maximum possible number of Users’ Requests,
when the demand for taxi or other services is
higher (including days before public holidays, days
of mass events, in poor weather conditions, etc.).
The Parties agreed that the amount and validity of
the “Hot Hours” coefficient shall be set by Yandex
based on available technical and statistical data of
the Service on the demand for taxi or other
services and availability of available Taxis/Drivers.
If the “Hot Hours” coefficient is set and the User
chooses to apply such a coefficient when
registering its Request, relevant values of the
maximum Tariff of Yandex.Taxi (except for
“additional services”) shall be increased in
accordance with such a coefficient.

hpwpapk(btpunjyuihwuwpujuwbnndtnh, quiquowjh
tdhongunnidttinh, yumtnuatwuwhtwywydwitbdtpnyontnn
, Luyy @) : Unnubpphwdwawiynidt, np “Fhddudtn” gqnnod
wghpwtwnljuwytpuwuinipyniipuuhdwiynidt8witnk
puhynnuhg hhippanniibngddwnwyni pyubtwunjumbkuthlw
qutlyhtwjugnuuwbnyjuitpnpnwpuhjudw)dwunwnip
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wwngtihnipjubytpuptpw): Gph “ffhddudtn” gnpéwlihgn
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7.1. Tariff of Yandex.Taxi - Start from 01.09.2023
No more than AMD 300 for the first 1 kilometers
and first 2.5 minutes of the trip, then no more
than AMD 60 for each kilometer and 15 AMD for
each minute of the trip inside the city borders and
AMD 130 for each kilometer and 15 AMD for each
minute of the trip outside the city borders.

Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per
minute.

7.1. Bmlnbkpu.Swpuhhuwlught - Unwpwm 01.09.2023

300 nhwdhgnywythwnwehtt 1 Yhindtwmnphby 2.5 nnwbkhnin
tinnnipjuihwdwn, Whnithbmbinguybkh, pul 60 npnudne

nuwpwiignipyhindbmphhwdwnby 15 npudpwunwphuwhdwd
ttnnidnintinpnipjuiynipupwignippnnythhwdwnte 130

npuunipupwignipyhindbmphhwdwnts 15 npudpwnwph
gnnipuninbinpnipjuiynipupwbgnippnythhwdwn: Waya

wnuywudwtdudwbwln 3 pnwbthgnyuywjuul, wyw 25 n

nuwihgnsuyth: Xwhwwwphhiuwgwubin 25 npudhgnguyby
|

Additional Services «for Start» from 08.11.2023

Lpwgnighsdwnuwynipiniidtp" dtibwunpyhhwdwnp " 08.11.20

23-hg

Service Maximum cost in AMD SwnuwynipnLl E?Imllhlulqm]ﬁqm_dmp, nn
childchair 150 dwiulud wpnn 150
booster 100 nidbnugnighy 100

Additional Services «for Start» from 21.07.2022

Lpwugnighydwnuynipiniidtn” dkhbupyhhwdwn " 21.07.20
22-hg

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 200.

LOmwbhytinubnimbnuthnhinid (lunpnpptitinhtinbin
wihnhunidbinuwunpnhny, 2twpenynyjuduwunuyupnny: W
jlutiinwhttp ‘mtnuihnpudwibpehetitiphuty, thnppputip'’
tnyniutiby:)- npuybih, put 200 npud:

7.1.1. Tariff of Yandex.Taxi - Start for trips to the
airport from 01.09.2023

No more than AMD 600 for the trip, then no more
than AMD 80 for each kilometer and AMD 15 for
each minutes of the trip inside the city borders
and at the airport and AMD 130 for each kilometer
and AMD 15 for each minutes of the trip outside
the city borders.

For trips around the city of Yerevan - no more than
AMD 600 for the first 1 kilometers and the first
2.5 minutes of the trip, then no more than AMD 60
for each kilometer and AMD 15 for each minute of
the trip inside the city.

Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per
minute.

Transfers until 07.05.2024:

from Suburb to the Zvartnots airport

No more than AMD 600 for the pickup, then no
more than AMD 100 for each kilometer of the trip.
Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

7.1.1. Bwinbkpu.Swpuhhuwlwaght - Unmwpwn onwtwywluy
wilnintinpnipinitbttphhwdwn

Ngwygtih, pwd 600 npwddkynintinpnipyuhwdwn, wyw
nywybihpwl 80 npud nipwpwbgniphindtmphhwdwpl 1
5 npuud LwnuphttpunidlLibpunid@uiwwywuphnpnni pyub
jnipwpw iy ninpnuyhhudwponuiwywuywi, hiywytubw
L 130 npwdjnipupwiigninyhindttnphhwudwnple 15 npudpw
nuphgnnipuwbwwywnhnpnnipjuiynipupwiygnipnnuytihh
wdwin .
Gnhiiwlpwnupnidnintinpnipynibbtphhwdwn nguydtgh, p
wl 600 npwud Wnwehtl 1 Yhindtwmphtiinintinpnipjutwnu
ohl 2.5 nnwyhbtphhwdwn, Whnihtnb nguytih, pud 60 n
nwu jnipupwiynipyhindbmphhwdwpbs 15 npud Lwnwup
httpunidnintinpnipjuiynipupwiynippnybhhwudwn: Way
tupuywudwbidwdwtwyn ' wintjwuqb 3 pnwt, hbmnnywuyb
1h, pwd 25 npuddtipnythhwdwn: Xwhwwywuphhuyuwuby
n 25 npuwihgnsuytihbdtinnuthptpwgpnid:

(Funguwinipinid dhiyl 07.05.2024:
wnyundwihgnbuyh2yunpingonuwtwjywuljuywa

Nywytith, pul 600 npudhipbwgiwugni pyuihwudwn, wywun
swdtith, pwt 100 npwdnipwpwiyninyhindtmphhwdwnp:
Uhyadwnpuywudwidudwbwypnyuyujuu, pud 3 pnwk, wwy

wngwyb], pwl 25 npwd / pnuk:




Additional Services «for Start» from 16.02.2023

Lpmgnighgdwnuynipinibdtn” dbhbwupyhhwdwnp " 16.02.20
23-hg

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 200.

. Lhnmwbhyknwinimbtnuihnhunid (lunpnppttphintin
wihnhunidtinuunpnhyny, ptwpninyjuiuunujupunny: U
jluttnwihttp 'mbnuhnhudwitiipghetiphutip, thnppputp'
tnyniutib:)- npuykh, puh 200 npud:

Additional Services «for Start» from 08.11.2023

Lpmgnighydwnuynipinibdtn” dbhbwupyhhwdwnp " 08.11.20
23-hg

Service Maximum cost in AMD SunwnipnLl UUJILIILullhlulan]ﬁandwp, nn
childchair 150 dwtjuljut wpnn 150
booster 100 nidtnugnighy 100

7.2. Tariff of Yandex.Taxi - Comfort from 10.05.2024
No more than AMD 400 for the first 1 kilometers and
first 2.5 minutes of the trip, then no more than AMD 80
for each kilometer and AMD 20 for each minute of the
trip inside the city borders, and AMD 170 for each
kilometer and AMD 20 for each minute of the trip
outside the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 30 per minute.

Waiting in transit - no more than AMD 30 per minute.

7.2. Yandex Uwjught Swpuh.Swpuh-Unidnpwm 10.05.202

4-hg

Ng wytih, pw@ 400 npwd Ninunpnipjul wnweht 1 Yhindk
wmnh L wnweht 2,5 nnwyth hwdwn, Yanihtwml ny wdtih, p
wh 80 npud jnipupwignip Yhindbmph hwdwp W 20 npud
pwnwph uwhdwhbbtpnid ninunpnipjub jnipupwiynipn pn
wbth hwdwn W 170 npwud jnipwpwfignip Yhindbmph hwdw
n U 20 npwd punuphg nnipu ninbinpnipjul jnipupwdygn

1n nnwth hwdwn:.

Wagawp uwywudwd dudwlwln * wnbjwuqb 3 pnwt, wjhne
htnl ny wyth, pud 30 npwd / pnuh:

Xwlhwwwnphhl uywubyp ' ng wdty, pwh 30 npwud / pnwk:

Tariff of Yandex.Taxi - Comfort from 01.09.2023 until
10.05.2024

No more than AMD 400 for the first 1 kilometers and
first 2.5 minutes of the trip, then no more than AMD 80
for each kilometer and AMD 20 for each minute of the
trip inside the city borders, and AMD 170 for each
kilometer and AMD 20 for each minute of the trip
outside the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

Yandex UwlwaghUSwpuh.Swpuh-Unddnnwn 01.09.2023-hg 10.0
5.2024

Ngwytih, pwl 400 npwdNLnnpnegjwbwnweehu 1 yhindGunnhle
wnwehu 2,5 pnwthhwdwn, UjunthGunlngwybih, pwl 80 npwdj
nLpwpwlgncpyhindGinphhwdwnple 20 npwdpwnwphuwhJdwUulb
nnudncnenpnipjwuntpupwUugnippnwhhwdwnle 170 npwdinc
nwpwUgnLpyhindGinphhwdwple 20 nhwdpwnwphgnnipuncnlen
nnLpjwunLpwpwugnippnwGhhwdwin:.
Uuyswpuwwudwudwdwluwyp wnujwqu 3 pnwb, wjunthbunln
swyth, pwlu 25 npwd / pnwb:

Xwluwwwnphhbuwwubp ' nguyt], pwu 25 npwd / pnwb:

Additional Services for «Comfort» from
21.07.2022

Lwybpudwnwynipyniiibn "hupdwpwdbmnipyud" hwdw
n 21.07.2022-hg

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 250.

Lhnwthytinwinimtnuihnhunid (unpnppttinhtwmtin
wihnhunidtinuunpnhyny, ptwpninyjuiuunuyupunny: U
jlutinwhtp ‘wminuihnpudwibipghetiiphdte, thnppptip’
tnyniubib:)- npuaybkh, puh 250 npud:

Additional Services for «Comfort» from
08.11.2023

Swybpwidwnuwynipiniidbn "hupdtwpuybnnipjud” hwudw
n08.11.2023-hg

Service Maximum cost in AMD R UrllIlehuuqn]_]ﬁq_nLlfulp, nn
w

childchair 200 Twdjuul wpnn 200

booster 150 nidtnugnighy 150

7.2.1. Tariff of Yandex.Taxi - Comfort for trips to the
airport from 10.05.2024

No more than AMD 700 for the trip, then no more than
AMD 100 for each kilometer and AMD 15 for each
minute of the trip at the airport and AMD 170 for each
kilometer and AMD 15 for each minute of the trip
outside the city borders.

For trips around the city of Yerevan - no more than
AMD 700 for the first 1 kilometer and the first 2.5
minutes of the trip, then no more than AMD 80 for
each kilometer and AMD 20 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 30 per minute.

Waiting in transit - no more than AMD 30 per minute.

7.2.1. Yandex Uwujughl Swpuh.Swpuh-hwupdwpwytnniye)
nil onwbwywluwjwd ninlinpnipinibitnh hwdwn 10.05.20
24-hg

Ng wytih, pw@ 700 npwd ninlinpnipjud hwdwnp, Yiniht
wml ny wytith, pw@ 100 npwd jnipwpwiiynin Yhindtwmnh h
wdwp W 15 npuwd onubtwjujuywbnid ninunpnipjwl jnip
wpwlygnip nnuyth hwdwn W 170 npwd jnipwpwlynin Yhin
dtnph hwdiwp U 15 npwd punuphg nnipu ninbnpnipjud
jnipuwpwiliynip pnybkh hwdwn:

Gnliwl punupnid nininpnipiniddtnph hwdwn * ny wykgh,
pwl 700 npuwd Ninnpnipjul wnwehl 1 Yhindtwmnph L wn
wohl 2,5 pnwyth hwdwp, Whnithbml ny wykih, pud 80 nn
wu jnipwpwiignip Yhindbwmnph hwdwn W 20 npud -~ Lwnup
h ttpunid ninunpnipjwd jnipupwiygnip nnuyth hwdwn:
Wayawp vwwudwd dudwiwln * wnbjwuql 3 pnwt, wyhne
httmlL n; wykph, put 30 npwd / npnuk:




Xwlwwwnphh@ uvywubin ' ng wyky, pwb 30 npud / pnwh:

Tariff of Yandex.Taxi - Comfort for trips to the airport
from 01.09.2023 until 10.05.2024

No more than AMD 700 for the trip, then no more than
AMD 100 for each kilometer and AMD 15 for each
minute of the trip at the airport and AMD 170 for each
kilometer and AMD 15 for each minute of the trip
outside the city borders.

For trips around the city of Yerevan - no more than
AMD 700 for the first 1 kilometer and the first 2.5
minutes of the trip, then no more than AMD 80 for
each kilometer and AMD 20 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

Transfers until 07.05.2024:

from Suburb to the Zvartnots airport

No more than AMD 700 for the pickup, then no
more than AMD 150 for each kilometer of the trip.
Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

Yandex UwlwaghUSwpuh.Swpuh-hwupdwpwyGuncpnitu 01.09.2
023-hg 10.05.2024 onwUuwywywjwunctnlnpnipjnluubpnhhwdw

n

Ngwytih, pwl 700 npwdninnpnipjwlhwdwn, UjunthGunlngw
yth, pwu 100 npwujntpwpwUgncpyhindeinphhwdwnle 15 nphw
donwlwywyuwjwunwdntnenpnipjwujintpuwpwUgnipnpnwhhwd
wnpl 170 npwdjntpwpwlgnipyhindGuinphhwdwnle 15 npwdpw
nwphgnnLpuntnlenpnipywujntpwpwlgnipnpnwthhwdwn:
EplLwlupwnwpnudninwnpnipjntuuphhwdwp’ngwybih, pwu 70
0 npwdNnwnpnipjwuwnwehu 1 yhindGinphlewnweht 2,5 nnw
Ghhwdwnp, UjunthGuinlengwybih, pwu 80 npwdjnLpwpwlgnLpyhy
ndGinphhwdwple 20 nhwd Rwnwphutpunwdnunnpnipjwuinip
wpwlgnppnwthhwdwn:
Uuddwpuwwudwudwdwluwyp'wnujwql 3 pnwb, wjunthGunln
swiyGih, pwlu 25 npwd / pnwb:

Xwluwwwnphhbuwwubp ' nguyb|, pwu 25 npwd / pnwb:

(Funguwtnipinid dhiyl 07.05.2024:
wnyundwihgnbuyh24dunpingonutwjwuljuywa

Nywytith, pult 700 npudhipbwgiugni pyuithwudwn, wywn
swdtith, pwt 150 npwdnipwpwiyninyhindtimphhwdwp:
WhJawpuywudwidudwbwpnyyujuu, pud 3 pnwhb, wy
wngywyty, pub 25 npwd / pnut:

Additional Services for «Comfort» from
16.02.2023

Swybjwiownuwynipiniibtn "hupdwupwytmnipjud" hudw
n 16.02.2023-hg

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 250.

Lamwbhytinubnimbnuthnhunid (lunpnpptiinhtinbin
wihnhunidbinuwunpnhny, 2twpenynyjuduwunuyupnny: W
jlutitnwhttn 'mwnuhnjudwttiipghetitinhutp, thnppptbtip'
tnyniutib:)- npuaybih, pul 250 npud:

Additional Services for «Comfort» from
08.11.2023

Lwytpwdwnuwynipiniidtn "hupdwupuybmnipyud" hwudw
n08.11.2023-hg

Service Maximum cost in AMD Swnuwynipnil E?Imllhlulqm]ﬁqnuium, nn
childchair 200 dwiulud wpnn 200
booster 150 nidbnugnighy 150

7.3. Tariff of Yandex.Taxi - Comfort+ from 10.05.2023
No more than AMD 500 for the first 1 kilometers and
2.5 minutes, of the trip, then no more than AMD

100 for each kilometer and AMD 25 for each minutes
of the trip inside the city borders and AMD 220 for
each kilometer and AMD 25 for each minutes of the
trip outside the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 35 per minute.

Waiting in transit - no more than AMD 35 per minute.

;.3. Yandex UwlwaghU Swpuh.Swpuh-Unddbnpun + 10.05.2024-

g
Nnnpnipjwl wnwehU 1 YhindGunph W 2,5 pnnwth hwdwn ng
wyGh, pwU 500 npwd, wjuncthGunle ng wytih, pwl 100 npwd jn
Lpwpwlgnip yhindtuinph hwdwp W 25 npwd pwnwph uwhdwl
uGpNLU nLnnpnepjwl jncpwpwlgnen pnwth hwdwp W 220 np
wd jnLpwpwuginp YhindGunph hwdwn W 25 npwd pwnwphg nn
Lpu nnenpnipjwl Jnipwpwlgnip pnwtih hwdwp:
Uuydwp uywudwl dwdwlwlyp  wnuyjwqu 3 pnwb, wjunthGun
W ng wdtih, pwu 35 npwd / pnwb:
XwlwwwnphhU uwuwubp ' ng wyt, pwlu 35 npwd / pnwb:

Tariff of Yandex.Taxi - Comfort+ from 01.09.2023

No more than AMD 500 for the first 1 kilometers and
2.5 minutes, of the trip, then no more than AMD

100 for each kilometer and AMD 25 for each minutes
of the trip inside the city borders and AMD 220 for
each kilometer and AMD 25 for each minutes of the
trip outside the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

Yandex UwlwaghUSwpuh.Swpuh-Unddnnun+ 01.09.2023-hg 10.
05.2024

Nnlnpnipjwuwnwehu 1 yhindGinphl 2,5 pnwthhwdwpngwyb
th, pwu 500 npwd, wjunthGunlngwytbih, pwu 100 nhwJjnLpwp
wlgnipyhindGuinphhwdwple 25 npwdpwnwphuwhdwlutGnnodn
LnlnpnepywuynLpwpwlgnippnwhhwdwnle 220 npwdjnLpwpuw
UginLpyhindGunphhwdwnle 25 npwdpwnwphgnnipuntnlnnnip)
wljnLpwpwlgnippnwthhwdwin:
Uuyswpuwwudwludwdwluwyp wnujwqu 3 pnwb, wjunthbunln
cwyGih, pwlu 25 npwd / pnwb:

Xwluwwwnphhbuwwubp ' ngwytb|, pwu 25 npwd / pnwb:

Additional Services for «Comfort+» from
21.07.2022

Lpugnighydwnuynipinibdtp " Unddnpum+ " vwljugiihhwd
wpn 21.07.2022-hg

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 300.

Lamwbhiytinubnimbnuthnhinid (lunpnpptiinhtinbin
wihnpunidbinuwunpnhiny, 2twpenynyjuduwunuyupnny: W
jlutinwthutp ‘mtnuihnjudwibpehetitinhdty, thnppptip'
tinyniutib:)- npuaybih, put 300 npud:




Additional Services for «Comfort+» from
08.11.2023

Lpmgnighydwnuynipinibdtp " Unddnpun+ " vwljugihhwd
wn08.11.2023-hg

Service Maximum cost in AMD SwnwynipnLl Er&mqmmqm]ﬁqm_dmp, nn
childchair 250 dwhlyulwh wpnn 250
booster 200 nidtnugnighy 200

7.3.1. Tariff of Yandex.Taxi
airport from 10.05.2024
No more than AMD 900 for the trip, then no more than
AMD 110 for each kilometer and AMD 15 for each
minute of the trip at the airport and AMD 220 for each
kilometer and AMD 15 for each minute of the trip
outside the city borders.

For trips around the city of Yerevan - no more than
AMD 900 for the first 1 kilometer and the first 2.5
minutes of the trip, then no more than AMD 100 for
each kilometer and AMD 25 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 35 per minute.

Waiting in transit - no more than AMD 35 per minute.

- Comfort+ for trips to the

7.3.1. Yandex UwlwaghU Swpuh.Swpuh-Unddbnpuin+ 10.05.2024
-hg onwlwywywjwlu nLnlenpyGine hwdwin

Ng wybh, pwl 900 npwd nunnpnipjwl hwdwp, WjunthGunle ng
wybh, pwl 110 npwd jntpwpwUgnen YhindGuinph hwdwn W 15

nnwd onwlbwywywjwuncd nLnnpnipjwl jncpwpwlgnip nnwt
h hwdwp W 220 npwd jnLpwpwUgnep YhindGunph hwdwn W 15

r}nuwd pwnwphg nnLpu nLnenpnLpjwl jntpwpwlgnep pnwth h

Gplewl pwnwpnid nLnunpnipynllutph hwdwp * ng wybh, pwl
900 npwdJ Nnlnpnipjwl wnwehU 1 yhindGunph W wnwehu 2,5
nnwth hwdwp, WunthGunle ng wytih, pwu 100 nnuudJnLnuupuuU
jnLp YpindGunph hwdwp W 25 npwd ™ Rwnwph UGpuncd nunlenp
nLpjwl jnLpwpwlgnip pnwth hwdwn:

Uuddwp uywudwl dwdwlwyp * wnujwaqu 3 pnwt, wjunthGun
L ng wybih, pwu 35 npwd / pnwb:

XwlwwwnphhU uwuwubp ' ng wyt, pwlu 35 npwd / pnwb:

Tariff of Yandex.Taxi - Comfort+ for trips to the airport
from 01.09.2023 until 10.05.2024

No more than AMD 900 for the trip, then no more than
AMD 110 for each kilometer and AMD 15 for each
minute of the trip at the airport and AMD 220 for each
kilometer and AMD 15 for each minute of the trip
outside the city borders.

For trips around the city of Yerevan - no more than
AMD 900 for the first 1 kilometer and the first 2.5
minutes of the trip, then no more than AMD 100 for
each kilometer and AMD 25 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

Yandex UwlwaghUSwpuh.Swpuh-Unddnpwn + 01.09.2023-hg 10
.05.2024 onwluwywywjwuninwnpnipjntuuGphhwdwn

Ngzwytih, pwl 900 npwdninnpnipjwbhwdwn, UjunthGulngw
Jth, pwu 110 npwUjntpwpwUgnpyphindGinphhwdwnle 15 npw
donwlwywyuwjwlunwdninenpnpjwuyntpwpwlgnipnpnwhhwd
wnl 220 npwdntpwpwlgnipyhindGuinphhwdwple 15 npwdpw
nwphgnnipuntnLnpnipjwunLpupwlgnippnwGhhwdwn:
EplLwupwnwpndninlenpnipjnctuuGphhwdwn’ngwytbih, pwu 90
0 npwdNnnpnipjwuwnwehu 1 yhindGinphlewnwehl 2,5 pnnw
Ghhwdwn, UjunLthGunlngwybih, pwlu 100 nhwdjntpwpwlgnipy
hindGuinphhwdwnle 25 npwd Rwnwphutpunwdninnpnipjwlync
nwpwUgnLppnwGhhwdwn:
Uuyswpuwwudwludwdwluwyp'wnujwqu 3 pnwt, wjunthbunln
swytih, pwlu 25 npwd / pnwb:

XwlwwwnphhUuwwubp ' ngwytb], pwu 25 npwd / pnwb:

Transfers until 07.05.2024:

from Suburb to the Zvartnots airport

No more than AMD 900 for the pickup, then no
more than AMD 150 for each kilometer of the trip.
Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

Whbsl 07.05.2024
wnyunpiwihgnbtuyh2Junpingonutwyujuywbh

Nswytih, pwl 900 npwihiptwgbwgnipjuithudwup, wywun
swybh, pud 150 npudjnipupwliynipnyhindtmphhwudwn:
WhJawpuywudwidudwbwpnyyujuu, put 3 pnwhb, wy
wnywyt), pwb 25 npwd / pnut:

Additional Services for «Comfort+» from
16.02.2023

Lpwgnighsdwnwnipiniadtp " Undidnpn+ " uvwjughhwd
wn 16.02.2023-hg

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 300.

Lamwbhytinubnimbnuthnhunid (lunpnpptiinhtinbin
wihnpunidbinwunpnhiyny, 2twpennyjuduunuyupnny: W
jlytitnwhttn 'winuihnjudwttiipghetitinhut, thnpppttip'
tnyniutib:)- npuaybih, put 300 npud:

Additional Services for «Comfort+» from
08.11.2023

Lpwmgnighgdwnuynipinibdtp " Unddnpn+ " vwljugihhwd
wn08.11.2023-hg

Service Maximum cost in AMD SwnwynipnLl Erlzrulqtlulqm]ﬁqm_dum, nn
childchair 250 dwiulud wpnn 250
booster 200 nidbnugnighy 200

7.4. Tariff of Yandex.Taxi - Business from 01.09.2023
No more than AMD 700 for the first 1 kilometers and
first 2.5 minutes of the trip, then no more than AMD
130 for each kilometer and AMD 30 for each minute of
the trip inside the city borders, and AMD 220 for each
kilometer and AMD 30 for each minute of the trip
outside the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 40 per minute.

Waiting in transit - no more than AMD 40 per minute.

7.4. Yandex UwwaghU Swpuh.Swpuh-Fhqutu 10.05.2024

Ng wyth, pwl 700 npwd NLnwnpnipjwl wnwehu 1 YhindGuph
W wnweohu 2,5 pnnwth hwdwnp, WunthGunle ng wytih, pwu 130
nnwd jnLpwpwlgnn YhindGunph hwdwn W 30 npwd pwnwph u
whdwuuGpnud nunnpnipjwl jnipuwpwlgnip pnwth hwdwn W
220 npwd jnLpwpwlginp YhindGunph hwdwpn W 30 r}nuud pwnw
th nnLnu nLnLLnnanJLuU jnLpwipwilginin pnwytih hwdwip:.
Uuddwp uywudwlu dwdwuwyp * wnujwqlu 3 pnwb, UuJUnthm
L ng wybih, pwu 40 npwd / pnwb:

XwlwwwnphhU uwuwub|p ' ng wyt, pwlu 40 npwd / pnwb:




Tariff of Yandex.Taxi - Business from 01.09.2023 until
10.05.2024

No more than AMD 700 for the first 1 kilometer and
first 2.5 minutes of the trip, then no more than AMD
130 for each kilometer and AMD 30 for each minute of
the trip inside the city borders, and AMD 220 for each
kilometer and AMD 30 for each minute of the trip
outside the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

Yandex UwlwaghUSwpuh.Swpuh-Rhqutiu 01.09.2023-hg 10.05.
2024

Nzwytih, pwl 700 nhwdNLnlnpnipjwuwnwehlu 1 yhindGunphl
wnwehu 2,5 pnwthhwdwn, WunthGunlngwytih, pwl 130 npw
UjinLpwpwUginepyhindGuinphhwdwple 30 nhwdpwnwphuwhdwU
uGnpnLUnLnenpnpywuyntpupwugnippnwhhwdwnle 220 npwd)
nLpwpwlgncpyhindGuinphhwdwnple 30 nhwdpwnwphgnnLpuncn
wnnnipjwUintpwpwUugnippnuGhhwdwn:.
Uuddwpuwwudwudwdwluwyp'wnujwql 3 pnwb, wjunthGunln
swytih, pwl 25 npwd / pnwb:

XwlwwwnphhUuwwubp ' ngwytb], pwu 25 npwd / pnwb:

Tariff of Yandex.Taxi - Business from 09.09.2022
until 01.08.2023

No more than AMD 700 for the first 1.5 kilometers
and first 3 minutes of the trip, then no more than
AMD 110 for each kilometer and AMD 30 for each
minute of the trip inside the city borders, and
AMD 200 for each kilometer and AMD 30 for each
minute of the trip outside the city borders.

Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per
minute.

Wuywnbtinuihnhunitd2Juwunpingonuwiwjwjuyuithgbnliwh
09.09.2022-hg Uhtigl 01.08.2023

Nswytirh, pwl 700 wnwehtt 1,5 Uhindtwnnptiptiinintiinpnipy
whwnwehl 3 nnuwkitpp, wwwngswybih, pwb 110 npwdUL
UUhinubnnle 30 npud punuphuwhdwbwghdéninlinnnipjw
ynipwpwiygnippnuythhwdwp, W8nipupwbgnipyhindbumnp
hhwdwnp 200 npudl 30 nphwdpwnwphgnnipuninlinpnijeg
wynipwpwiygninpnythhudwp: Wadtwpuywudwidudw
twln npyuwu, pwl 3 pnut, wwywnyswyt), pwb 25 npud /
nnuwb:

Additional Services for «Business» from
21.07.2022

Lpmgnighydwnuynipinibdtpn "phqlibuh" htim 21.07.2022

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 350.

. Lhnmwbhykinwinimbtnuihnhunid (lunpnppttphinmtin
wihnhunidtinuunpnhyny, ptwpnynyjuiuunujupunny: U
jlbtinwihttp 'mbnuhnhudwitiipghetiphutip, thnppputp'
tnyniubiby:)- npuaykih, puh 350 npud:

7.4.1. Tariff of Yandex.Taxi - Business for trips to the
airport from 10.05.2024

No more than AMD 1000 for the trip, then no more
than AMD 120 for each kilometer and AMD 30 for each
minute of the trip inside the city borders and at the
airport, and AMD 220 for each kilometer and AMD 30
for each minute of the trip outside the city borders.
For trips around the city of Yerevan - no more than
AMD 1000 for the first 1 kilometer and the first 2.5
minutes of the trip, then no more than AMD 110 for
each kilometer and AMD 30 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 40 per minute.

Waiting in transit - no more than AMD 40 per minute.

7.4.1. Yandex UwlwaghU Swpuh.Swpuh-Fhqutu onwlbwywywy
wlU nLnnpnipyncuubph hwdwn 10.05.2024-hg

Nnnpnipjwuhwdwnngwybih, pwu 1000 npwd, wwuwjnLpupw
UginLpyhindGuinphhwdwpngwytih, pwu 120 npuwdlynipwpwlgn
Lppnwthhwdwn 30 npwdninGunpnipynlubuGppwnwphuwhdwul
GnnudGronwlwywlywjwuned, hugwtubwbL 220 npwdintpwpwu
gInLpwudhhwdwputyyhindtnple 30 &npwdpwnwphgnnipunt
nwnpnipjwunLpwpwugnippnwGhhwdwn:
EpbLwUupwnwpnudninbinpnipynitluGphhwdwp’ ngwdtih, pwu 10
00 npwuUnwehu 1 yhindtinphbuninbunpnepjwlwnwyehl 2.5 nn
wbtutphhwdwp, WunthGunbungwybih, pwu 110 npwdjnLpwpwl
sinLpyhinuGuinphhwdwnte 30 npwd RwnwphutpundninGLnpnip
jwlynLpwpwlgnuppnuwhhwdwip:
dwJwluwyUuddwpuwywudwlU-ngwywluwu, pwl 3 pnwb, wwwng
wybh, pwl 40 npwd / pnwb: UwywunwdEdwlwwwnphhU-ngwyby
hpwl 40 npwd / pnwb

Tariff of Yandex.Taxi - Business for trips to the airport
from 01.09.2023 until 10.05.2024

No more than AMD 1000 for the trip, then no more
than AMD 120 for each kilometer and AMD 30 for each
minute of the trip inside the city borders and at the
airport, and AMD 220 for each kilometer and AMD 30
for each minute of the trip outside the city borders.
For trips around the city of Yerevan - no more than
AMD 1000 for the first 1 kilometer and the first 2.5
minutes of the trip, then no more than AMD 110 for
each kilometer and AMD 30 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

Transfers:

Yandex UwlwaghUSwpuh.Swpuh-PhquGuonwlUwywywjwuninl
npnipjnLtulGphhwdwn 01.09.2023 - hg 10.05.2024

Nnnpnipjwuhwdwnngwybih, pwu 1000 npwd, wwuwjnLpupw
UginLnyhindGuinphhwdwpngwytbih, pwu 120 npuwdlynipwpwlgn
Lppnwthhwdwn 30 npwdninGunpnpynlulGppwnwphuwhdwul
GpnudbLonwuwywlwjwuncd, hugwtulwbL 220 nhwdjnLpwpwl
gInLpwudhhwdwputyyhindtnple 30 &npwdpwnwphgnnipunt
nwnpnipjwljnipwpwugnippnwGhhwdwn:
GpbLwUupwnuwpnudninbGinpnipyntbuGphhwdwp’ ngwdtbih, pwu 10
00 npwu'Unwehu 1 yhindtinphbuninbunpnepjwuwnwyehl 2.5 nn
wbtutphhwdwp, WunthGunbungwybih, pwu 110 npwdjnLpwpwl
sinLpyhinuGunphhwdwnte 30 nphwd RwnwphutpundninbLnpnip
jwluynLpwpwlgnuppnuwhhwdwip:
dwJwluwyUuddwpuwywudwU-ngwywluwu, pwl 3 pnwb, wwwng
wytbh, pwl 25 npwd / pnwb: UwywunwdEdwuwwwnphhU-ngwyby
hpwl 25 npwd / pnwb

(unguwinipni:




from Suburb to the Zvartnots

No more than AMD 1000 for the pickup, then no
more than AMD 150 for each kilometer of the trip.
Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

wnyunpdwhgdhliyL 2Jwupping

Nswytih, pwl 1000 npnuwdhiptwugiugnipjuithwudwnp, wuyw
nywytih, pul 150 nhwdnipwpwiynipnyhindtmphhwdwn:
WhJawpuywudwidudwbwpnyyujuu, put 3 pnwk, wy
wnywyk), pwb 25 npud / pnwt:

Additional Services for «Business» from
16.02.2023

Lpugnighgdwnuynipinibdtp "phqluh" htiw 16.02.2023

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 350.

Linwthytinuinimtnuihnhunid (unpnppttinhtwntin
wihnhunidtinuunpnhyny, ptwpninyjuiuunuyupunny: U
jlutiinwhtp ‘wminuihnpudwibipghetiinhdte, thnppptip’
tnyniubib:)- npuaybkh, puh 350 npud:

7.5. Tariff of Yandex.Taxi - Minivan from 10.05.2024
No more than AMD 500 for the first 1 kilometers and
2.5 minutes of the trip, then no more than AMD 80 for
each kilometer and 15 for each minute of the trip
inside the city borders and AMD 170 for each
kilometer and 15 for each minutes of the trip outside
the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 30 per minute.

Waiting in transit - no more than AMD 30 per minute.

7.5. Yandex Uwlwahu Swpuh.Swpuh-Uhuhytl 10.05.2024-phg
Nnnpnipjwl wnwohu 1 YhindGunph W 2,5 pnnwth hwdwn ™ ng
wybih, pwl 500 npwd, wjunthGunl *ng wiybkih, pwl 80 npwd jn
Lpwpwlgnip yhindGuinph hwdwp W 15 npwd pwnwph uwhdwl
utGpnLd nLnwnpnepywl jncpwpwbgnen pnwth hwdwp W 170 np
wd jnLpwpwuginp YhindGunph hwdwn W 15 npwd pwnwphg nn
Lpu ninnpnipjwl JnLpwpwlgnip pnwtih hwdwp:

Uuddwp uywudwl dwdwuwlyp  wnujwql 3 pnnwt, wjunthtGun
L ng wybih, pwu 25 npwd / pnwb:

Xwlwwwnphhb uwyuwub|p ' ng wyt], pwlu 25 npwd / pnwb:

Tariff of Yandex.Taxi - Minivan from 01.09.2023 until
10.05.2024

No more than AMD 500 for the first 1 kilometers and
2.5 minutes of the trip, then no more than AMD 80 for
each kilometer and 15 for each minutes of the trip
inside the city borders and AMD 170 for each
kilometer and 15 for each minutes of the trip outside
the city borders.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

Yandex Uuljughl Swpuhwmwpuh-Uhtthytd 01.09.2023-hg 1
0.05.2024

Ninunpnipjul wnwehtt 1 Yhindtwnh U 2,5 pnwbkh hwdwn
ny; wykih, pul 500 npud, wyhnithtwml ny wykih, pul 80 nn

wy jnipwpwlygnip Yhindbwmph hwdwn W 15 npud punwph
uwhdwhobtpnid ninunpnipjub jnipupwiynip pnyth hwd
wn W 170 npwd jnipwpwliynipn Yhindtwmnph hwdwn W 15 np
wU punuphg nnipu ninunpnipjud jnipupuignip pnwkh

hwdwip:

Wayawnp nwwudwd dudwiwln * wnbjwuqb 3 pnwt, wyhne
htimlL n; wybph, pud 25 npud / npnuk:

Xwbhwwwnhhl vywubyn ' ng wyty, pwh 25 npud / pnwk:

Additional Services for «Minivan» from
21.07.2022

Lpugnighydwnuynipinilittp "Uhtthytt" htw 21.07.2022

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 350.

Lamwbhiytinubnimbnuthnhinid (lunpnpptitinhtinbin
wihnhunidbinuunpnhny, 2twpenynyjuduwunuyupnny: W
jlutinwthttp ‘mbtnuihnjudwibipehetiiphute, thnppptip'’
tinyniutiby:)- npuybih, put 350 npud:

Additional Services for «Minivan» from
08.11.2023

Lpwgnighsdwnuwynipjniidtp "Uhthytd" htin08.11.2023-h
g

WUnwybtjwgnygnidwn, nn
Servi Maximum cost in AMD Swnuynipeinil wud
ervice
: : dwiulud wpnn 250
childchair 250 niLdtnugnighy 200
booster 200

7.5.1. Tariff of Yandex.Taxi - Minivan for trips to the
airport from 10.05.2024

No more than AMD 900 for the trip, then no more than
AMD 110 for each kilometer and AMD 15 for each
minute of the trip inside the city borders and at the
airport and AMD 170 for each kilometer and AMD 15
for each minute of the trip outside the city borders.
For trips around the city of Yerevan - no more than
AMD 900 for the first 1 kilometers and the first 2.5
minutes of the trip, then no more than AMD 80 for
each kilometer and AMD 15 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 30 per minute.

Waiting in transit - no more than AMD 30 per minute.

7.5.1. Yandex UwlwaghU Swpuh.Swpuh-Uhypnwywnnnpniu onwl
wywywjwl Jeyutint hwdwn 10.05.2024-hg

Ng wyth, pwl 900 npwd nunnpnipjwl hwdwp, WjunthGuinl ng
wybh, pwU 110 npwd jnLpwpwUgnen YhindGunph hwdwn W 15
nnpwd pwnwph uwhdwuluGpnud W onwlwywyuwjwuncd nLnlenn
nLpjwl jntpwpwlgnp pnwth hwdwn, hugwtGu bwle ng wytih,
pwl 170 npwd jntpwpwugnp YhindGunph hwdwn W 15 npwd p
wnwphg nnipu nLnlenpnipjwU jnLpwpwlgnip pnwth hwdwin:
Gnplewl pwnwpnud nLnunpnipynluutph hwdwp * ng wybh, pwl
900 npwd Nnl.npnipjwlu wnwyehu 1 yhindGunph W wnwehu 2,5
nnwth hwdwp, WunchGunl ng wytih, pwl 80 npwd jnipwpwly
jnLp ypindGuinph hwdwp W 15 npwd ™ Swnwph UGpunwd nLnlenn
nLpjwl jnLpwpwlgnip pnwth hwdwn:

Uudown uwwudwl dwdwuwyp * wnbywaql 3 pnwb, wjunchtun
L ng wybih, pwu 30 npwd / pnwb:

XwlwwwnphhU uwuwub|p ' ng wyt], pwu 30 npwd / pnwb:

Tariff of Yandex.Taxi - Minivan for trips to the airport

Yandex UwlwaghUuSwpuh.Swpuh-Uhypnwywnnpneu ' 01.09.2023




from 01.09.2023 until 10.05.2024

No more than AMD 900 for the trip, then no more than
AMD 110 for each kilometer and AMD 15 for each
minute of the trip inside the city borders and at the
airport and AMD 170 for each kilometer and AMD 15
for each minute of the trip outside the city borders.
For trips around the city of Yerevan - no more than
AMD 900 for the first 1 kilometer and the first 2.5
minutes of the trip, then no more than AMD 80 for
each kilometer and AMD 15 for each minute of the trip
inside the city.

Time of free waiting - no less than 3 minutes, then no
more than AMD 25 per minute.

Waiting in transit - no more than AMD 25 per minute.

from Suburb to the Zvartnots airport until
07.05.2024

No more than AMD 900 for the pickup, then no
more than AMD 150 for each kilometer of the trip.
Time of free waiting - no less than 3 minutes, then
no more than AMD 25 per minute.

-hg 10.05.2024 onwluwywlwjwudtyutinthwdwn

NnwnpnipjwUhwdJdwnngwybih, pwlu 900 npwd, wwwjnLpwpwl
sinLnyhindGuinphhwdwnngwytih, pwlu 110 npwdW 15 nhwdlwn
wphutGpunLdéwluwwwnhnpnnepjwlnLpwpwugnppnuthhwd
wnbronwluwywywjwund, hugwtulwbL 170 npwdjnLpupwlgn
Lpyhindinphhwdwpbi 15 npwdjncpwpwlgnippnuthhwdwipp
wnwpubn.
EnpbtLwlupwnwpnudninbunpnupjnluuGphhwdwn’ngwybih, pwu 90
0 npwd'Unwehu 1 yhindGnphbuninGunpnipjwuwnwehu 2.5 pn
wtubphhwdwn, WunthGnbrngwybih, pwu 80 npwdjnLpwpuwly
jnLpyhindbnphhwdwnpb 15 npwd 2wnwphutpunidninGLnpnipe)
wljnLpwpwlgnippnwthhwdwin:

Uuddwpuwwubwdwné - nguyywywu, pwu 3 nnwt, wjunthGunl
ngwybh, pwl 25 2npwUintpwpuwlgnippnwGhhwdwn:

(Funguwinipinid dhigl 07.05.2024:
wnywunpdawihgntwh2Junpingonutwyujuywbh

Nswytih, pwl 900 npwdhiptwgbwgnipjuithudwup, wywun
swybh, pud 150 npudjnipuwpwliynipnyhindtmphhwudwn:
WhJawpuyuwudwidudwbwpnyyujuu, put 3 pnwhb, wy
wngywyt), pwb 25 npwd / pnut:

Additional Services for «Minivan» from
16.02.2023

Lpugnighydwnuynipinilttp "Uhtthytt" htn 16.02.2023

Transportation of a pet (Large dogs are
carried in a muzzle, with a leash or harness. Other
animals — in carriers and cages, small dogs —
both.) - no more than AMD 350.

Lamwbhytinubnimbnuthnhunid (lunpnpptitinhtinbin
wihnhunidtinuunpnhyny, 2twpnynyjuiuunujupunny: U
jlytitnwhtipn 'mwinuihnjudwttiipghettinhut, thnpppttip'
tpyniutib:)- npuybih, puh 350 npud:

Additional Services for «Minivan» from
08.11.2023

Lpwmgnighgdwnuynipinibotp "Uhthytt" htn08.11.2023-h
g

Service Maximum cost in AMD Sununpyn i Erlzrulqmmqm]hqm_dum, nn
childchair 250 dwhlulywuh wpnn 250
booster 200 nidtnugnighy 200

7.6. Tariff of Yandex.Taxi - Delivery

from 01.09.2023

No more than AMD 700 for the first 4 kilometers
and 10 minutes of the trip, then no more than
AMD 50 for each kilometer and 15 for each
minutes of the trip inside the city borders and
AMD 100 for each kilometer of the trip outside the
city borders.

Free waiting for receipt and delivery - 3 minutes,
then AMD 25 per minute.

7.6. Uwjwughl Yandex.Swpuh-wnwpnid 01.09.2023

700 nhuwdhgn;uytjunuehtt 4 Yu-pl 10 pnuytininlinpnipine
tin, wuywngswybih, pul 50 npwdnipupwiyninnininphhw
dwnyhindtnpnpte 16 npudp punuphbtpunidjnipupwiyni]
npnwbhhwdwpte 100 npudp nipupwbgnipnyhndtmphhw
dwpninbtinpnipnibbtppunuphgnninu:
Umwiwniiwnwpdw iy dwnuuywunidn 3 pnwbk,www 2
5 npud / pnuit:

Tariff of Yandex.Taxi - Delivery from 19.08.2022
to 01.09.2022

No more than AMD 300 for the first 1.5 kilometers
and 1 minutes of the trip, then no more than AMD
60 for each kilometer and 12 for each minutes of
the trip inside the city borders and AMD 150 for
each kilometer of the trip outside the city borders.
Free waiting for receipt and delivery - 10 minutes,
then AMD 25 per minute.

Additional services for the tariff
«Delivery» from 12.01.2024

Uwlwght Yandex.Swipuh-wunwpnid 19.08.2022 thiyk101.0
9.2022

300 nhwidhgnywuytjunwehtt 1,5 Yu-nle 1 pnwbkninlunpnipin
Llp, wywnswybih, pwl 60 nhudnipwpwiygnipninlinphh
wdwpyhindbwmnpnpbe 12 npudn punuphbbpunidinipupwby)
nippnuthhwdwnpbi 150 npwdnp jnipupwiignipyhindtwmnhh
wdwnpnintinnnipyniibtnpunwuphgnninu:
Umnmwiwniiiwnwpdwiwtydwnuuywunidn 10 pnwbl, wuyw
25 npud / nnwk:

Lwybpuwdwnwynipjniittn "Unwpnid" vwljuginy» 12.01.

2024-hg

Maximum ¢
Service ost in AMD Ownuwynipinilh Unwybjugnywndtpn
nnthgnnin 500

door to door 500 nnihgnnin, tptynipup 300

- whygniphwugbhhwdwn
door-to-door if there are several 300 yuipuqiuphlumumi
delivery addresses for each address, ul&hﬁluqhﬁhp‘Ullumtﬁx
starting from the second one UDHDT}th n n

Additional services for the tariff
«Delivery» from 17.09.2021 to 12.01.2024

Lwybpwidwnuwynipinihdtn "Unwpnid" vwjuglnyg» 17.09.




Maximum c|2021-hg dhliy;lL 12.01.2024
Service ost in AMD (i[Gwunwynipinil Unwybjugnywpdtipn
nnhgnnin 350
door to door 350

7.7. Tariff of Yandex.Taxi - Courier from
02.08.2024

No more than AMD 450 for the first 1.35
kilometers, then no more than 54 AMD for each
kilometer, and AMD 150 for each kilometer of the
trip outside the city borders.

Free waiting for receipt and delivery -3 minutes,
then AMD 25 per minute.

Additional Services for the tariff “Courier”

7.7. Yandex.Taxi-huwjuqgh@ - Uniphw@inul 02.08.2024
Wnwohl 1.35 Yhindtwph hwdwnp 450 npudhg ny wykih, w
ww ng wytih

Snipwpwynip Yhindtmph hwdwp * 54 npwd,
ninlinpnipjwd Uty hindtwmnp ntuyh punuph vwhdwb W jn
Lpupwignip Yhindbwmph hwdwnp 150 npud
ninlinpnipinihdtn punuphg nnipu:

Unwgdwl L wnwpdwl wiydwp vwwunid -3 nnuk, wyln
thtwnl 25 nphud

Uk nnutih ppwgpnid:

Lpwgnighsdwnuynipiniiilitipn «Uniphtp» uwljugihhwdwn:

. Maximum cost in AMD
Service

Unwytjugnyignidwn, nn

OSwnuwynipinih Ll

door to _door free

nlihgnnin wbyawn

Tariff of Yandex.Taxi - Courier from 11.07.2024 to
02.08.2024

No more than AMD 360 for the first 1.35
kilometers, then no more than 54 AMD for each
kilometer, and AMD 150 for each kilometer of the
trip outside the city borders.

Free waiting for receipt and delivery -3 minutes,
then AMD 25 per minute.

Additional Services for the tariff “Courier”

Yandex.Taxi-huwjuqht - Uniphwtnuwl11.07.2024 Uhbgh
02.08.2024

Wnwohti 1.35 Jhindtwmph hwdwn 360 npwdhg ny wykh, w
ww ny; wytijh

Snipwupwiynip Yhindtmph hwdwp * 54 npwd,
ninunpnipjwbd Uty Jhindtwmn ntuyh punuph vwhdwa W jn
Lnwpwiignip Jhindtwmnph hwdwn 150 npud
ninlinpnipynihtbtn punwuphg nnipu:

Umnmwgdwl L wnwpdwd wtdwn uywunid -3 nnut, wyhn
Lthbnml 25 npud

Uty nnuytih nbpwgpnid:

Lpwgnighsdwnwnipjniilitpn «4Uniphtin» uwjugthhwdwn:

. Maximum cost in AMD
Service

SwnwynipnLl Erlzrmllhlulqm]ﬁqnuium, nn
nlhgnnin whyawn

door to door free

7.8 Tariff of Yandex.Taxi - Cargo from 01.09.2023
No more than AMD 1760 for the pickup, included
3 kilometers and 15 minutes of the trip, then no
more than AMD 200 for each kilometer and AMD
15 per each minute, after 20 km - AMD 440 for
each kilometer and AMD 15 per each minute of
the transportation inside the city borders and
AMD 400 for each kilometer and AMD 15 per each
minute of the transportation outside the city
borders.

Time of free waiting - no less than 10 minutes,
free unloading - at least 10 minutes free of
charge, then no more than 30 AMD per minute; in
case of loading or unloading more than the
number of free minutes, the fare is charged from
the first additional minute according to the
corresponding Yandex Tariff - "Cargo".

Waiting on the way - 30 AMD per minute.

7.8 Bwtntpu.Swpuhhuwljugh@ - Ywnpgn 01.09.2023
Nswyth, pu@ 1760 npud htiphwgbwgnipjuthwdwp tbp
wnjw] 3 Yu-plt 15 pnytninunnpnipynilip, wmwywnywytih, hw
onnnpwl 190 npudjnipupwtignipyhindbmphhwdwnty 15
nnuwuUjnipwpwlignippnybhhwdwn, 20 Yu - hghtimn ' 440 n
npuunipupwdgnipyhindbnphhwdwnbs 15 npudjinipupwi
gnippnnubhhwdwnby 400 nhwdnipuwpwbygnipyhindtmnhh
wdwnbi 15 nprwdpunuphuwhdwbbtphgnniputhnpuunnd
wlynipwpwlyninpnythhudwn.
WhJawupuwywudwidudwawlyn npyujuu, pwud 10 pnwk, w
tJawupphntwpuwihnidp naywljuu, put 10 pnytwiyawp,
wwwngwytih, pwh 30 npwd / pnythhwdwp, wiytwppny
thgwybhGtppinthnijudpintwpwihtinintypnidnintyu
napgquiidynidtunwehtjpugnighypnuthg hwdwaw)t Yand
ex - hhudwmwywmwupiwbuwwughh® "ptn':
Xwlwwwphhiuywubyn 30 npud / pnwtk:

The choice of vehicle size from 28.03.2022

CLumphinydtptiuwghsuthp 28.03.2022-hg

COST - The cost of the transport service (cargo
transportation service) provided by the Taxi
Service to the User in accordance with the
Confirmed Request (including VAT, if applicable;
excluding any applicable discounts).

Small COST*1,0 dnpp COST*1,0
Middle COST*1,3 Uhohli COST*1,3
Large COST*2,3 Uho COST*2,3
where Npuntn

COST-nnwpuh Swnuwynipjuwld Ynnihg ogmwgnndénnh Ynnih
g hwunwwmywo hupgdwd hwdwawyt (dhpunju) WUL-4, &
Pt Yhpwntih E, wnwbg hwpyh wnibint gulijugwséd Jhpwn
tih qtingtin) twnnigynn mpubtuwynpuuyhtt swnuwynipjuwd
wndtipn:




Lwybpudwnwynipjntbbpuujugdtinpnywngn 28.06.202
4-hg

Additional services for the Tariff Cargo from
28.06.2024 COST*1
Loader one COST*1 Lninidlpbnttwpwhnid (khptnttwhn)
two loaders COST*1
Luninidlpintwpwihnid (Gpynt ptnthy) COST*1

Additional services for the Tariff Cargo from
28.03.2022 to 28.06.2024

SwybpwidwnwynipinLhtbpuujugdtpnyUwunpgn 28.03.202
2 -hg dhtisl 28.06.2024

[Loader one |COST*1,5

|Ilhni1n1_1fh_phniuupunhnuf (Uayptnbwlyhp) |COST*1 ,5 |

Tariff of Yandex.Taxi - Cargo from 18.05.2021 to
28.03.2022

No more than AMD 1600 for the pickup, included
3 kilometers of the trip, then no more than AMD
250 for each kilometer of the transportation inside
the city borders and AMD 400 for each kilometer
of the transportation outside the city borders.
Time of free waiting - no less than 10 minutes,
free unloading - at least 10 minutes free of
charge, then no more than 30 AMD per minute; in
case of loading or unloading more than the
number of free minutes, the fare is charged from
the first additional minute according to the
corresponding Yandex Tariff - "Cargo".

Waiting on the way - 30 AMD per minute.

Swinbtpu.Swpuhhuwlwaght - Ywnpgn 18.05.2021 dhbyl 28
.03.2022

nyuytithpw {1600 <<npuwd wuwwmybkppytngtbnihwdwn, ok
nunywod 3 Jhindtmnpnintinpnipyjud, wmwywungswybihpwb 25
0 <<npudpwnuwphuwhdwbbtnniithnhuunpiwiynipupw iy
jnipyhindtwmphhwdwple 400 <<npwdpwnuphuwhdwbbtin
hgnniputhnhuwnpdwiynipwpwtgninhindtmphhwdwnp:
Wi dwpuywudw iduduliwln npuyyujuu, pub 10 pnwk, w
Jawnpbniwpwihnidn nsgywwu, pud 10 pnuytwayawn,
wwwnswybih, pwl 30 <&<npwd / pnut, pinbdwbtudptnt
wpwhdwintbypniduiibdwunpnyttbphpwtwljhguytihptin
tdwijudptntupwihdwintypniduwjughipguiaynidbw
nuohbnwgnighynnuthg 8wintpuhhwdwwywmwupiwiuw
JGwuwglny® "pbkn":

Xwlwwwphhiuywubyn® 30 2<npwd / pnwk

Paid Taxi arrival at the Request of the User
Depending on the location of The User, a Taxi
arrival by the Request can be fee-based for the
User. The cost of such paid Taxi arrival is
calculated based on the time period from the
moment of placing the Request by the User to the
estimated time of arrival of the Taxi to the pick-up
place and the distance between the Taxi Driver
who accepted the Request and the pick-up place
specified by the User in the Request. In case of
cancellation of the Request by the User (which
included a paid Taxi arrival to the pick-up place),
later than 5 minutes from the moment of its
Confirmation, the User shall pay to the Customer
the full cost of the paid Taxi arrival in cashless
order.

Jawunnyhubpttuwyhdwdwiinid nininphywwmytpny
Ninunphguniybniguwpnhguhijws dtptiwjhdudwinidpy
wnnnthbtyawnnyh: Swnwynipjwbwndtpphwyyunyynidk
“hhdtybnguyidudwbwjuhwmyushypw, nppujuynidkne
nunphynnithgywwnytppgnpuwbghiniyuwhhgdhigliug dinmnw
Unndwdp, tppdtptiwtunntiwipyuoyuyn: Qwpyunynlju
munbhuhwyyhtwuntynidbwbiyumytpbpninnitwéywnnnn
hUuninnphiipwoéywnhdhepntijudhtinwynpnipiniin:Ninl
nphynndhguywwytppenupytnibwpnid (higpbtipunnidk
ntuyhipyuoyuypybwunnyhdtptwjhdwdwbinidp) yenpeohtiu
wuwunpumwynpkninnpuhnhiwunpiuidwnwynipjniidwumnirg
nnhbwdpnnoni pjuipwijuihuhynuiwlnyyawuntdtptiu
Thdwdwbdwbwndtpn, bpbsinunynidphwunmwmbinightiinn
wbgbitfwytih, pwb 5 nnut:

8. Cost of Yandex Services

Starting from March 18, 2017, the calculation of
the cost of Yandex Services will be as follows:

The rate of Yandex Services set by the General
Terms of Operation of the Service, shall be
multiplied by the cost of Execution of each
Request, confirmed by the Customer (including all
applicable taxes and levies) during the Accounting
Period, unless otherwise is prescribed by the
General Terms of Operation of the Service.

In case the cost of Execution of each Confirmed
Request was not disclosed by the Customer due to
any reason (including in respect of canceled
Requests), the cost of Yandex Services shall be
calculated according to the tariff set by Yandex in
the General Terms of Operation of the Service for
each Request confirmed within the Accounting
Period, where the cost of such Request was not
determined.

The Request shall be considered Confirmed if the
Customer has sent Yandex the Confirmation in
respect of such Request according to the clause
3.4 of the General Terms of Operation of the
Service.

The cost of execution of the Confirmed Request
shall be considered as the cost of the services of

8. BwuntpuhOwnwynipinihdtnhwundtpn

2017 pyujuihdwunwmh 18-hguwhiwiynidt83wtntpuhbwn
wynipinLhtbtphwundtphhbmlywihwyyunlyn.
OSwnwynipjnitbdphhpujutugdwt Linhwbnipnpnypitn
njuwhdwijuwdédwnwynipinLhttphwundtpppugiuuumyy
n1UESwpuhnpwdwnpnnhlnnihg<wpytimni Fudwiwjupnye
wihppwgpnithuumwmywédnipupwdgnipAumytnhhp
wlwbwgdwiwundtpny (Gtpwnjwpninpyhpwntihhwnytpn
WwGwnttnn), pulhnbtnuypwiuwhiwiuékownwnipin.
thtpnhhpwjutwgdw L inhwtninnpnypitnny:
Whntwpnid, tppjnipupwiiynipndwumwumyudNwumybknhhn
wlwlbwgdwbwndtppshpugwhwymytiSwpuhmpwdwnnnnh
UnnUuhgnputyumbtwnny (wnpynid tnupyyuoNunytnd
tinn), Swintipuhbwnwynipjniibtinphwndbppljhwpyunyihs3
wintpuhinnihgbwnwjnipniLbitnhhpujutwgiw L nh
winipnpnypitpnyuuhdwtjuwéunwuljuginy <wpytimnidw
dwlwjuppowihpnipugpnithwumnmwmyué3nipupwtignip
wwwmybtpnhhwdwn, nphwupdtppshuwhdwbyby:
Muwmybnpnhwdwnpyh<wumwmywd, bphSwpuhSpudwnpn




transportation of passengers and baggage by a
passenger taxi, performed by the Customer upon
Request.

The cost of execution of the Confirmed Request
shall be considered as the cost of the services of
transportation of passengers and baggage by a
passenger taxi or other services, including
delivery services, performed by the Customer
upon Request.

Requests Confirmed by the Customer within the
Accounting Period and due to be executed within
the succeeding Accounting Period shall be
accounted for the purposes of calculation of the
Yandex cost of Services for such succeeding
Accounting Period.

The cost of Yandex Services shall be the cost of
each Request Confirmed by the Customer:

npninupytE3wantpuhidwummumni dipyudNumytinhytin
wpbnyw hwdwauwyidwnwyni pynLiitnhhpujuiugdwt Lt
nhwininnpnypitnh 3.4 Yuwnh:
LwununyuwdNunmytinphhpwljutwgdwiwundtppybmpthw
dwupyhninlnpbphlinintpinhmbtnuthnudwddwnwynipine
thtphjuduwydwnwynipinitbtnh, wnpynidunwpdwbdwn
wynipinLittnhwundtpn, npntphpuwjwbgyniitaSwpuhSpw
dwnnnnhnnihgAwwmytnttinphntwpnid:
Lwununyjwdywumybknhhpujuiugdwtwndbpphuwdwpyn
Uk puuguhwymyw o, tptiuwytSwpuhSpwdwnpnnhynniihggh
mpudwnpyt8wantpuht<wumumyuwdyumytnhhpuljub
wgnidhghtinn 12 dudjwnipwugpniyd, pugwnnipjudptpt
Swunwnyuwdwwmytnpstinunpyybk:

U oNMwwnytptbnp, npniphwumwmybiti<wpytmnidudwa

wlupnpeowlnid, uvwljuythpwwiwgytbnibhwenpnnnhwpy
tunnidudwtwljupnpowiinid, whwmpthhupninnidytthwennpn
nnhupytnnidudwtwjuppewthSwnwynipinihdtphwundtp

from 28.08.2023

hhwyJwnlydwb hwdwn:

date of such Request.

The cost of Yandex Services for each Confirmed
Request, where the cost of execution of such
Request was not determined (except for the
cancelled Requests), shall be thirty (30) AMD
(paid in US Dollars at the rate of the Central Bank
of the Republic of Armenia at the date of such
Request).

The cost of Yandex Services for each Cancelled
Request (except for the Requests with fee-based
cancellation for the Users) shall be calculated as
multiplication of the foregoing rates of Yandex
remuneration and the minimal cost of the
trip/service according to the tariff selected by the
User depending on the tariff zone, day of week
and time of the day as of the date of the
trip/service.

Ne Tariff cash card SwinbpuhSwnwnipnLaitnhupdeppuwhdwbynidt Swp
1 Start 12,42% 12,42% uhnpwdwnpnnhynnihghuwumwmywé3nipwpwlygnipAwuwnm
2 Business 12,42% |12,42% __|itnhundtphg:
3 Comfort 12,42% 12,42% 28.08.2023-hg
4 Comfort+ 12,42% 12,42%
5 Minivan 1 2,42% 1 2,42% No Umquhﬁ I}pullfulllulfl pulpmhp
6 Child 12,42% 12,42% 1 |uYyhgpn 12% 8,6%
7 Delivery, Courier|10% 10% 2 |Phgbtu 12% 8,6%
8 Cargo 5% 5% 3 [hwpiwpuytnnipinil 12% 8,6%

4 |lhwupdwpwybmnipinih 12% 8,6%

. 5 |[Uhypnwywmnpniu 12% 8,6%

until 28.08.2023 6 Jtpbhom 12% 8.6%
Ne Tariff cash card 7__junwpnid 1 ?% 1 00%
1 Start 12,42%  |12,42% 8 [dwpgn 5% 5%
2 Business 12,42% 12,42%
3 Comfort 12,42% 12,42% hiisl 28.08.2023
4 Comfort+ 12,42% 12,42%
5 Minivan 1 2,42% 1 2,42% No Uulllulq.hfl rl_pulljulllwﬁ pmpmhp
6 Child 12,42% 12,42% 1  [uYhgpn 12% 8,6%
7 Delivery, Courier|10% 3,6% 2 |Phqbtu 12% 8,6%
8 Cargo 5% 1,6% 3 |hwpdwpwybmnipni  |12% 8,6%

4  hupdwpuybmnipnid  |[12% 8,6%

(o) [0)

For the purposes of calculation of the Yandex cost 2 gh&lpnwlhnnpm_u 1; of gg;)
of Services the cost of each Confirmed Request ntuw 0° d 0°
shall be converted into US Dollars at the rate of ||/ [wnwpnid 10% 3,6%
the Central Bank of the Republic of Armenia at the|8 [Ywpgn 5% 1,6%

SwinbpuhBSwnwjnipniLattphupdtphhuwyyunydwuithwdw
nnipupwigniphwunmunyudNumytnhwundtppwbmpkthn
hwunyyh@ULnnuphitdwiyumybphopjunnpnipjudpllubk
tnpubtwubpwiyhynnthguwhdwiyudthnihundtpny:

SwintpuhBwnwinipnLbitpnhwundtphhwyyunyiuthwdw
nnipupwigniphwunmunyudNumytnhwundtppwbmpkthn
hwunyyhUULnnuphtdwiywumytphopjunnpnipjudp<ut
tnmpuwbtwyubpwiyhynnihguwhdwjudthnihundtpny:

SwinbtpuhBbwnwynipinLtttnhupdtpnnipwpwiynipndwu
mwnyuoNuwmybtnhhwdwp, nphhpuwwbtwgdwbwundtppghp
wgwhuwmyly (pwgwnnipjudpstnupyuowywumytnitnh) u

whUiwiynidttptiuni @ (30) <npwd (JéwnpynidEFUU Lnnjup



The following Requests (except for Requests with
fee-based cancellation for the Users) shall be
considered as Cancelled Requests for the purposes
of calculation of the cost of Yandex Services:

1. Request cancelled by the Customer seven (7)
minutes or less before the time of the Taxi’s
arrival specified in the request Confirmation, as
well as any time following the Taxi’s arrival,
except for the cancellation of the Request by the
Customer after ten (10) or more minutes following
the Taxi’s arrival in case the Driver appointed by
the Customer for the execution of the Request is
located within three hundred (300) meters from
the place of arrival. In case the Customer fails to
deliver the Driver location information to Yandex,
the Driver shall be deemed located far than three
hundred (300) meters from the place of arrival.

2. Request cancelled by the User two (2) minutes
or less before the time of the Taxi’s arrival, as well
as

after ten (10) or less minutes following the Taxi’s
arrival, where the Driver appointed by the
Customer for the execution of the Request is
located within three hundred (300) meters from
the place of arrival.

The cost of Yandex Services calculated according
to the foregoing rules shall include all applicable
taxes and levies.

The Parties hereby agree that the cost of Yandex
Services for the period starting on January 18,
2017 till January 31, 2017 shall be paid by the
Customer not later than January 31, 2017.
Starting from February 1, 2017 the cost of Yandex
Services shall be paid according to the provisions
of the Agreement.

8.1.For the purposes of this Clause, the terms
listed below shall have the following meanings:

Advertising Materials - texts and/or graphics,
including texts, photos and other drawings
designed to attract attention to, and promote and
stir up the interest in, Yandex and/or the Service
and the services of Yandex offered by the latter to
Customers.

Branded Taxi - a Taxi vehicle on which the
Customer placed (including car body, interior and
light box (if any)) Yandex's Advertising Materials,
which vehicle is owned or otherwise lawfully
possessed by the Customer, or whose owner
authorized such placement. A list of the vehicles
that may be used as Branded Taxis shall be agreed
upon by Yandex and the Customer via email in the
normal course of business.

Active Vehicle - a Branded Taxi that shall be
online in Yerevan and the Yerevan Region no less
than 8 hours a day between 12 am and 12 pm
(Moscow time), connected to the Centrally
Controlled Robot with a pickup radius of at least 8
kilometers, with the '12 Minutes Until Pickup'
setting and geolocation switched on.

nyidwiNwwmdtinhopjunpni pjudpcutiimpniwjuipudly
hynnuhguuwhdwtjwéthnhuwndtipny)

QtnwunpydwonipupwignipAumytinphhwiwun8wantpuhbw
nwnipnLbibnhwundtpn (pugwunnipyuipOguumbntinhhw
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mlywNwumytpbtnn (pugunnipjudpoguumbntphhwudwn
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10 JuiwybkhpnwbkSwpuhhdwdwinithgubgb SwpuhSpwd
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Centrally Controlled Robot - function of the
Yandex.Taximeter Service that enables Customer
Drivers to automatically receive information on,
and to execute, Requests placed by Users. The
Customer shall be notified of the mandatory
Centrally Controlled Robot settings by email or
otherwise as agreed by the Parties.

When calculating the rate of remuneration in
respect of each Request Confirmed by the
Customer in the manner set out in Clause 8,
Yandex may offer the Customer a discount on the
Services ("Discount"), in particular, subject to both
of the below conditions having been met by the
Customer:

- the Confirmed Request having been
executed by a Branded Taxi; and

- the Provider having ensured the proper
technical and visual state of such Branded Taxi.
including, without limitation, the absence of any
damaged vehicle body elements of more than A4
paper size (including any cosmetic or wrap (if any)
damage), any damaged glass and light units and
any damaged or unclean passenger sets.

TheTaxiProvidershall

notify Yandex of the need to (if any),
and, subject to the availability of the respective
Advertising Materials of Yandex, restore or
replace any illegible Advertising Materials;
remove and/or replace the Advertising Materials
pursuant to the instructions of, and within the
timeframe prescribed by, Yandex;

procure that the Advertising Materials
shall be placed in accordance with the applicable
legal requirements and technical guidelines in
such a manner as to pose no threat to traffic
safety, including to not block the sight line of
drivers and other traffic participants;

- promptly deliver to Yandex upon its
request a photo report in respect of any placed
Advertising Materials, such report to be emailed
to taxi-branding@yandex-team.ru. A reply by
Yandex to the respective email shall serve as
confirmation of delivery of such report;

on a weekly basis notify Yandex by email
upon its request of the number of Branded Taxis;
and

not, for the period during which the
Advertising Materials are placed on Branded
Taxis, place any other advertising and/or
promotional materials on such vehicles (including,
without limitation, car body, interior and light box
(if any)), other than any materials of the Customer
itself.

Yandex shall notify the Customer of any Discounts
granted in due time.

Yandex shall be entitled to monitor the compliance
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tnhynpw (Ghpwunjwy, vwuwytsuwhdwiwhwlyinydtpbiwy
hunpwhnidjuwdpwhphypulyniuuwyhtywhwwin wnjuync
pjwintuypnid) pughSwpuhSpwdwnpnnhiyniptnhg:

Swinbpupwbumptywmpw bt dudjtmnidmtintijugtthSwpuh
Spwdnpnnhigutjugwd 2tnshdwuhb:
SwinbpunhpwynitpniihytpwhulbjSwpuhSpuwiwnpnnhh
wiwwywnmwupwinpniin2tnshyuwydubdtiphiguitjugwu
oonhtwjwbdheongitinny: 8winkpuhnnihgumwgyuogu
Qugwombntijuwmynipinil, nppuyuuyhuhybnwhulynnnipywu
tpwwnuwn, puygnspugunhljunnyniiipk, hhipk8whntpuhh
wdwunSwpuhSpwdwunnnnht2nshnpudwunpdwthwdwn:

Unnubtppuuwydwbwynnybtl, npnpnpntwptpnid Yandex-hh
wytignnnipjudpSwpuhSpudwunpnnhtyunnntmnykigting Ya
ndex-hOwnwjnipnLidtphwundtphyuthnydbjhuumwumyud
wwwnytphhwdwn: GLUwbgbngshnbwpnid Yandex- hdwnuwyny
rInLhttphwundtppitjhuumwumyudyumytinphnhdwgsuytin
pEgwodnihth 1 npwdhg (Aipwnjwpninphpuntihhwpytnt
nimnippbpn):
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by the Customer with the Discount terms by any
lawful means. Any data received by Yandex as a
result of such monitoring constitutes sufficient,
but not exclusive, ground for Yandex to deny the
Discount to the Customer.

When providing Data Search and Distribution
Services during the Reporting Period, the Cost of
'Yandex Services shall increase by 1 % of the cost
of each Request Confirmed by the Customer
(including all applicable taxes; excluding any
applicable discounts) made by an individual Driver
of the Customer in respect of which Yandex
provided the relevant services.

The period during which the Cost of Yandex
Services is subject to increase in accordance with
the procedure specified in the Clause above shall
be calculated as follows:

(A) in case the information about the individual
intending to become a Driver was sent to the
Customer by e-mail - within 95 calendar days
starting from the Reporting Period in which
information about such an individual was sent by
Yandex to the Customer;

(B) in case information about the Customer was
posted on a web-page - within 95 calendar days
starting from the Reporting Period in which such
an individual was indicated as the Driver in the
Partner Web Interface by the Customer.

The said amount of the Services Cost shall be
transferred by the Customer in USD in full, with
no taxes, levies and other payments withheld
under the laws of the Customer’s country. If,
according to country’s law requirements, the
Customer must withhold any taxes, duties, levies,
and/or other payments from the remuneration
payable to Yandex as the income beneficiary, then
the total amount of remuneration payable by the
Customer shall be increased so that the amount of
remuneration payable to Yandex after withholding
the taxes is equal to the amount specified
according to this clause.

SupybmnidudwdwjuwhumyuénidSyjudtphnpnidwdlinm
wnwodtwtownwynipjutdumnigduidudwtw 83w intpuh
SwnwynipnLiibphwundbptwybjuinidEkdnpuunpnnhnnuh
g<wunwwnywdjnipupuiignipdungdwd 1 %-ny (hwpyhwn
tnypninpyhnpwnynnhwpytnn, wnwaggutuguohnpwuny
woqtngtinh), nppumwnybEdhghjujulutiah @nhuwnnpn
nhJdwnnpnhinnuhg, nphtjunmdwdp8wtntpuhnnihgdwwm
nigyhtthuiuyumwupwbswnuwynipinibatin:
dudwtwljuwhwmywd, nphpipwgpnii8wintpuhdwnwyne
rInLuibphwndbpntipwjutuybjugiut unyiyjtmnidybpn
ywyungny’

) Jupnpnnuniwguugnndhghijujuiwbtahduwuhbnt
ntywmynipiniipn®@nhiunnnnhihtiumpntuwyhtthnumhudheng
ny ninunpyybninbypnid 8wintpuhnnihg®nhuiwnnpnnhb
tdwidhghlujutwtdhdvwuhbnbntumynipiniinninuply
tinLeuwpybmnidudwbwjuhumyudhgujuws 95 opwgnig
wjhtonyunipwgpniy:

2) dnhuwunpnnhiwuhimbnbjumyni pintopdwdwgubgnid
mbnunpiuwantwpnid Anpophytpuyhtybp-htmbtpdtyunid
dnhuwunpnnhynnuihgtdwbphghujutwmiannpytudwnnnn
tpytnthuwpybnni dwdwiwjuhwmywdhguljuws 95 opwgn
Lgujhliopnunpbpwgpniy:
MumyhpuwwnniiywupumwynnkipyuoédwnwynipynLabtphwun
dbhpnthnhuw g WU L-hnnjjunnyujhwundtpsuthny, winwtgm
wwnyhnpwwmnihtpnynhontiiunpnipjuinhwudiwwywmwuhiwtth
wnlbnh, hwjwpwagnpniddtphliugtwupbtphgqubadwb: Wt
ntupnid, tptAwmyhpuwmniboptiunnnipjuiiyuwhwbehtin
hthwdwwywnmwuhiwtwytmptquidhnputhwupytp, mnipptn
, hwjwpwgnnidbtnly/qudwyjéwnpbtn «3wbtntpu» nytn
nipjwl npytubjuinimumwgnnhuywpgliwmpnivthg, wy
wAwmyhpuwwmnihnnihgydwnpdwtbipujuyupgbunpd
wininhwinipgniduppwbwmptuybiugyhwytwbu, npuytug
h «3wtnbkpu» ntytipnipyuityungLunpdwignidunphwn
Utnhgquiianidhghttmnihihhwjwuwnunyijtmhithudwuyw
mwupuw thuwyyunpyuognidwnhe:

9. Miscellaneous

9.1. Upon the Customer’s request, Yandex may
provide to the Customer promotional materials for
the Service (hereinafter referred to as the
Materials) to be placed on Taxis or in Taxis.

The number of Taxis, whereon or wherein the
Materials will be placed, locations and terms of
placement of the Materials and other issues
associated with the placement of the Materials on
Taxis shall be discussed by the Parties in the
regular course of business by e-mail.

9.2. The content of the Contract and these General
Terms and any other information related to the
performance of the Contract and made known to
the Parties due to the performance of the Contract
shall be deemed by the Parties to be confidential
information of the Parties. Such information shall
not be disclosed by the Parties except as explicitly
stipulated by the Contract, these General Terms or
when the disclosure of such information is
necessary to maintain the quality of Service
provided to users, and if Yandex receives third-
party claims and/or requests relating, inter alia, to
the interaction between Yandex and the Customer
(as Yandex may think fit).

The Parties undertake to ensure that such

9. Uyywyuwydwbdtn

9.1. SwpuhSpwdwnnpnnuidhywhwieny, Bwintpunjwupn
nfnpuiwunn SwpuhSpudwnpnnnubdhgnjugnuyhbiyny
rtpndwnwjnipjuihudwun (wyunthbmUiniptn), npntpwntn
wnnynidtiSwpuhhutoudSwpuhhynw:
Swpuhbphpwbiwlynp, nphypwjudnphuteUiniptpplmbnu
nnytl, Uinipbtphuntnunpdutjuppiyuydutbbppliuwghw
ngtinuuyuwomwpuhiinhdte Uini pinphwntnunpiwuithtnpt
twnyniitunndtnhynndhghtippuljubtgnpéni ttini pyuind
rwgpnidbitinpniuwhttnubtwyny:

9.2. Muydwhwgnphpnjwinwuinipiniipnliuyul inhwinipuyw
jdwmbbbtppliwymtnEjumynipintajuyjudNuydwbwgnhly
wnwniwihtm UnnutphihwmihnupawdNuydubiugnhly
wnwuniw duyuygnipjudp, hwdwpynidbiUnnuitnhqun
mihwmbtntjumynipinid: Yyuyhuhmbntjuwnmynipiniipsyb
mplrpwgwhuwjmyhUnnitphnnihgpugwunni pyudpuydwd
wagnny, uny il anhwitnipMwdwbtbpnyuumpwutalinjuwh
dwJuwéjupghlud, tppuwnuhuhnbtntjumynipjuipugu
huwjnnidpwdhpudbiymtOgumumbtintphtdwmnnigyudBwnwy
nipjuinpupuwhnytnihudwupbbpt3winbtpupumwinid
Finpnpnynnuihgywhwbettpl/yudhwygunhdnidttp, nppy
tpwpbnnidt8whntpuhltSwpuh Spwdwnnnnhthnpjuhwnpwp
tnnipeinibibtnhlt (nun3wintpuhhwjtgnnnipyub):
Unnutpnpuyuwpunuynpynidbbpuphawynnt), npuynwhuhnb
ntyuwnyni pyniipywhywiynidtqunnithanyMwydwbwg
nhnidhdtoumnbtinighbmnuytinohtthujywytpwjutnipjuiad




information is treated in a confidential manner
upon the entry into force of the Contract and
within 3 years from its expiration.

9.3. If the Customer fails to provide originals of
the signed Contract and/or annexes, additional
agreements thereto within one month from the
date of signing of such documents, Yandex may
suspend Services till the date of receipt of
originals of the relevant documents and/or
terminate the Contract unilaterally.

9.4. These General Terms are made in English and
Armenian. In case of discrepancies between the
two versions English version shall prevail.

9.5. Except for the warranties expressly specified
in the text of the Agreement and these General
Terms, Yandex makes no other warranties express
or implied under the Agreement and expressly
rejects any warranties or conditions of operability,
trouble-free and failure-free operation and fitness
of the Services for particular purposes of the
Customer.

9.6. Yandex shall not be held liable for and shall
not repair any damages of the Customer or third
parties, including any loss, direct or indirect,
resulted from the use or the impossibility to use
the Services, their individual components and/or
functions.

wdljtbmhwyjwnwmhghtimn 3 mwpywnipwgpnid:

9.3. GptSwpuhSnpwdwnnnnpshnpuwdwnpnidumnpugnpyu
oNuwydwlwgnphplonhttwlttpp/yudhwytpwottpp, ;pwug
ni1ghshudwdawtwgptnpuynuhuhthwumwpenebinhumnpug
nnidhghtmnwdujunbpwgpnid, 8winbtpunpunnntjuubtg

b S wnwnipnLhttppihiyLhuwduywmwuhwithwumwp
netnhptophtwljittinhunmwgnidnl/judnununtgbtyiwydw
twghppihwlynniwthnnti:

9.4. QyuLnhwinipnnnypitppugqiyuottmbqgtptilithuy
tptlonhtiwybtnhg: Wagqtpkhwytptmwpptpuyitnhth
olLwthuwiwywmwuhiwbni pyutntypnidtwhiwywumynipe
inLipmpynidtwbgitpbmwupptpuyhb:

9.5. Muydwlhwgnhliuny L inhwiini ppnypitnhwnbpumnny
Uhunmwljupumwhwjmywétnwphuhpttinhgpwgh, 8wantpupy
hunpwdwnpnidAuwydwbwugphibnpnuytpuphuhpibnlthumw
UnnbhthpwdwnynidtSwpuhSnpwdwnpnnhnpnpwhiywnmw
LatphhwdwpnOwnwnipniibdtphowbpwmhynipyub, wayh
wulLw huwthwwphuiwmw phytpupbpyunptbpuphuhpiit
nhghudwwydwbttinhg:

9.6. Bwinbtpupwyuwmwupiwdwmynipniashinnidlywybnpk

hwwnnighSwpuhSpwdwnpnnnhijudbtppnpnubtawbgybwutk
nn, ttpunjuninnuhjudwininnuijhguajugusyiwu, n

npunwewgliFownwnipiniiltinhg, nhwligunwtiahtpwuny
wgnighgsdwubnhguwddnibyghwbtiphgoqbybnijudoqgmnyty
niwhtwnhinipyudhtmliwbp
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The table below shows the amount of the discount
for the services of the Customer in relation to the
Agreement on the provision of passenger and
baggage transportation services or other services
for corporate users, concluded between the
Customer and Yandex, depending on the territory
of providing services. The total cost of the
Customer services is calculated on the basis of the
tariffs specified in section 7 of the General Terms,
subject to

the application of the discount. Additional fee for
corporate orders is not charged.

10. UnnplLiiinuyugyuwéwnniumni dlipgyuoét SwpuhBwn
wnLpjw il 8winbtpuhthellypyuoynpuynpumhiyjogumwmb
ntnhhwdwppbplitdupnunupmupuhnynininpbtphlinint
phnttpnhthnhiwunpiuiidwunwnipinLbbtphjudwydwnuwynipe
jnLbttphdwmnigduitNuwydutwgnnyuuhdutyuédéSwpuhd
wnuwynipinLiitphitjundwdpyhpunynnqtngshsuthbnn ju
hjwoswnuwynipinLbttphdumnigdwlinmwnpwophg: Swpuhd
wnwjnipjuiytnetwuljutwundtpnhwyyunlynidktLonhwbny
nuwuwydwbibnh 7-pnpwdiniduwhdwdyusuuljugdtnhhhu
wiypw hwyyhwnibinygbnshhpwnnidnp: Lpwugnighgdheln
nnwyéwnpynpynpuwhyuyunytpitphgshqubdynid:

01.06.2023-hg

from 01.06.2023 Ne  [Uwfwught Guluhl
1 |uyhgpn 12,42%
Ne Tariff Discount size 2 Phqlitu 12.42%
1 Start 12,42% 3 |hwpiwpwytwnipni 12,42%
2 Business 12,42% 4 hwptwpwybnnipinid 12,42%
3 Comfort 12,42% 5 Uhypnwywnpniu 12,42%
4 Comfort+ 12,42% 6 tpkhuw 12,42%
5 Minivan 12,42% wnwpnid 10%
6 Child 12,42% 7
Deli 10%
7 elivery o 8 Ywungn 5%
8 Cargo 5%
until 01.06.2023 Uhbsl 01.06.2023
No Tariff Discount size
[o)

1 Stalft 12% Ne  [Uwlwghf Ywiifuhl
2 Business 12% 1 uwyhqpp 12%
3 Comfort 12% 2 Phqltiu 12%
4 ff“?for” 1 ;Zo 3 hwnpdwnpwybwmnipnih 12%
2 Cflll'lllc\ilan n 20/" 4 hwnptwpwybmnipinil 12%

i. n 00/0 5 UhUpnwywnpniu 12%
7 Delivery o 6 [|upthuw 12%

o,

8 Cargo 5% wnwpnid 10%




11. The parties agreed to set a discount for the
Customer for the cost of Yandex Services for using
the Service and fulfilling Requests in a pandemic
environment caused by the spread of COVID -19
coronavirus infection. The discount shall be
provided if all the following conditions are met at
the same time:

1. The Customer has a confirmed case of a
Customer’s Driver with a coronavirus (and / or the
Driver is quarantined due to contact with the
sick), and

2. This Customer’s Driver fulfilled at least 15
Requests in the period from March 10, 2020 to
March 25, 2020 and at least 1 Request from
March 26, 2020, and

3. the average cost of fulfilled by the Driver
Requests per day, after deducting Yandex's
remuneration for providing the Customer with
access to the Service under this Agreement, for
the period from September 28, 2019 to March 25,
2020 or from the date of the first fulfilled Request,
if the Driver started fulfilling Requests later than
September 28, 2019, is not less than 3200
Armenian drams.

The amount of discount is half of the average cost
of Requests specified in clause 3 for each day in
the period from March 10, 2020 to March 25,
2020.

The discount specified in this clause is provided
only if the necessary documentary evidence is
provided by the Customer.

Lwingn 5%
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11.UnnutppwuwydwbtwynpyktaSwpuhSpwdwnpnnhhwudw
ngbnsuwhdw @ity COVID-19 npniwyhpniuvwjhthwdwyguwn
wihywdwtbttpnii8wantpuhbwnuwynipiniidtphgogmyty
nilLNwnybknibpumunbnithudwn: 2tnsEppumpudwnnyne
Uhthtmlywipninpuywhwbiettnppuwjupupbninbuypnid.
SwpuhSpwdwnpnnhjwpnpnitiphguntiyuqidtynjupulyy
LiEynpniiwyhpniuny (Guijupnpnpupwbmnhdhdtethhyw
tnhhtinnitkguwdothdwbywumawnny),
SwpuhSpwdwnpnnhyunpnnnn 2020 p. twpwnh 10-hgdhbylo
2020 . dwnwnh 25-aptuodudwujuiuhumnyuonidjumw
nhifuntduqh 15 Muwmytn, hul 2020 p. dwpnh 26-hghtim
n wntywuqidtyMunytnp,
JwnnpnhynnihgunwpjudNumytpttiphdhehttwupdtipnh
wiwoSwpuhSnwdwnpnnhbuny tAwydwtwugnphdtppndwuwm
nigywodwnuwynipjwdhwuwdbhnipjuthudup3wantpuhd
hotinpnwy@wnpn, 2019 p. ubtywmbtidptph 28-hg (Quuuljuwéw
nwohtNwwmytphjunmwndwiwduwpyhg, tphdwunnpnpulju
tiFNwmybnpitpuwmuntk) 2019 p. ubwwmbdpbnh 28-hgnip)
Uhtigle 2020 p. twpwh 25-pdudwtiwjudthegnghhwdwpug
UniuEhjwuwqugnyyin 3200 <&npwd:

otinshywthn 3-pnitinmnidipyudNumytipnitinhdhohttwpdtiph
ytull™ 2020 p. dwpwh 10-hgdhlyl 2020 p. dwpwh 25-0pl
Juodwdwiwjuhwmywohnipupwdgniponyuhwdwn:
Uny Gytmnidtpyudgtingsnunpudwinpynidbdhwgiwgintiuypni
U, tptSwpuhSpwdwnpnnpitnuyugihwtthpudtymthwum
wpnpwhtuwwgnygutnp

12. The conditions and the procedure for granting
discounts within the Joint Action

12.1. In the period from 01 August 2020 Yandex
and the Customer conduct an open-ended Joint
Action in order to promote the Service and the
services involving the transportation of
passengers and baggage by a Taxi (automobile
transportations of passengers by Taxis) and / or
other transport services including delivery
services provided by the Customer.

12.2. As part of the Joint Action, the Customer
provides the User with a discount on the cost of
the services mentioned above and / or other
transport services of the Customer, in the amount
of 10% of the cost of the relevant services, when
the User places a Request under the “Business”,
“Comfort”, “Comfort+"” tariffs.

12.3. The discount is provided to Users who meet
the special rules and conditions of participation in
discount programs (hereinafter - the "Program",
"Program participant"). Special terms and
conditions of participation in the Program are
determined by Yandex and/or its partners.

12.4. Yandex's obligations under the Joint Action
12.4.1. to provide, on its own or with the
involvement of third parties, informing the Users
(including Users who are members of the
Program) about the possibility of obtaining a
discount on the Customer services in accordance
with the terms of the Joint Action. At the same
time, the procedure for informing, the texts and
formats of such informing are determined by
Yandex independently;

12.4.2. when providing the Customer with the
Request placed by the User (Program participant,
who should be given a discount on the cost of the
Customer services within the Joint Action), report
the maximal trip cost including the discount under
the Joint Action.

12. Qudiwmbtnuyghwjhppewtwliinnidgbngstpnhnpuwdwnp
dwlyuwydwbbtbtniniyungn

12.1. 2020 pywjwuihognumnuh 01-hguljuwsd, Bwintpunl
SwpuhSpwdwnpnnphpuwjubtwgbnidtiunwbgdudljtimugh
tuwhdw bwhwujuui<wuwdiunbtnghunphiyuwmwy bk hue
wibnLownwynipniinliuydwnwnipinibiitinn, npnbpbtn
wnnidtiSwpuhnyninunpibtnhinintpinttinphmtnuthnunt
Un (ninunpbtphwyunndnphjuhttthnpuownpnidtpmwpuhih
nny) W/hywdwjjmpubuynpumuhidwnwynipinibatnn, Gtpw
njwjunupdwidwnuwynipiniittppSwpuhmpwdwnpnnhlnn
Uhg:

12.2. Nputucwidwwmbnulghwhvwu SwpuhSpwdwnnnnpo
gquynnhtmpwdwnpnidkgtngbpplipuodbwunwynipiniiitinh
L / judSwpuhSpwdwnpnnhuwmpuwduwynpuuwhitdbwnuwyn
rInLulbphwnpdbphtjumdwdp hutwywmwuhiwhéwnuyne
pInLhttnhwundtph 10% -hyuthny, tppOgumuwmbnpAwwnmybn
Eabnyuywgtinid «Rhgbtu», «Unddnpm», « YUnddnpun +»,
«Uhthywb» vwljugibnny:

12.3. OtnypumpudwunnynidtutOgumumtininhty, nyptppwy
wnpwnpnidtbgtnsuhtidnwgpbinhtdwuwgni pyulthwmniy
Juwinbbtppyuwydwbibpp (wyunithtn *«Gpwghnp»,«Onwg
nhiwubtwlhg»): Spwgphitdwutiwygnipjuithunnijyuwydw
thtpiniyuwydubtbtppnpnyynidti8wtnbtpuhlc (Guwd) Gpwug
nnpoptytintiphynnuhg:

12.4. Bwlintpuhnnuhg<wuiwmtnughuyhppewiwyiinne
Hunwbtabwdwywnmwynnnipniaibnp

12.4.1. bupinipnnytjudtnpnpnutidwagtbngpuydwudpOq
mwwnbtpnbpht (wnpynid” SpugnhwinuihwinhuwgnnOqg
mwntntnht) wywhnybjQwdwwmtinughuwhwwydwbttnh
huwiwawjtSwpuhmpuwdwnpnnhéwnwynipinidttinhgdényqb
nsunmw bwnihbwpwynpnipjudp, wyndwuhbntnbjughbny
Ogumuwnbntinh@: Uhl inytdudwbwy, mtntugdwbljunagn
, mbntugdwlmbpumbnpliabwyuhtppnpnpynidthipbny
nnyu3wbntpuhnnuhg.

12.4.2. tppSwpuhmpudwnnnnhtOgumuwmhnneynnuihg (6n
wanphdwubwlhg, npht<wdwmbtnuljghwyhppewtiwyotpnid
whwmprnpyhqgtinySwpuhdwnwnipjnLtitpdwmnignnhdéwn
uwynipinLittnhwundtphtjumdwdp) dtpyuwyugynidENwumy
tin, mbtnkwgbbnininpnipjuiunwykjugnybwndtpnp, Gk

nunju 2tnsmndwdumtinughuyhppowiwtbinnidy:



12.5. Customer's obligations under the Joint
Action

12.5.1. provide to Users (Program participants, for
which Requests Yandex in accordance with clause
12.4.2. reports the maximal trip cost, taking into
account the discount in the framework of the Joint
Action), the corresponding discount on the cost of
the services of the Customer.

12.6. Yandex shall not compensate the Customer
for the discount provided to the Users as part of
the Joint Action.

12.5. Swpuhnpwdwnpnnhwywnpumuwynpnipiniibtppdwdw
mbtnuwghwhpppwttwittinni g

12.5.1. Ognwwmtntnht (Onwgnhdwutwyhgtbnht, npntgm
wwnybnttinhghony3wtnbpuphwdwawyt 12.4.2 Yhwmhatpy
wjwginidkninnpnipjubwunwytiugnyiundtpp, hwyyhw
nibtnyqbnyphuwdwnmtnuljghwhppnewwldtpnid) mpudwn
nhihuwdwwwnmwuhiwigbtingSwpuhmpudwunpnnhdwnuynie)
n1ihtphdwumnigdwiwundtphityumiwdp:

12.6. BwminbtpupSwpuhmpwdwnpnnhighthnpuhwmnignid<
wlwwmbtnulighuwhpnpewiwlttipnidOgumumtptipnhtnpudw
nnpynnqtingn:

Confidential/yntdhntghuy

Commercial secret/ Unluinpuyhtiqgununithp
Yandex.Taxi B.V. / «8wlntpu.Swupuhl.Jd.»



